
The Pension Service 

Help and advice about pensions and benefits  
for people at or over Pension Credit qualifying age 

Text phone: 0800 169 0133 
For people with speech and hearing difficulties  

www.gov.uk  

Pension Credit Application Line 0800 99 1234

Text phone: 0800 169 0133  

www.gov.uk/pension-credit 

State Pension Claim Line 0800 731 7898

Text phone: 0800 731 7339  
www.gov.uk/claim-state-pension-online  

Attendance Allowance Service Centre 

Advice on new and existing claims for  
Attendance Allowance

Text phone: 0800 731 0317 

www.gov.uk/attendance-allowance/overview   

Disability Living Allowance Helpline 

Advice on existing claims for Disability  
Living Allowance

Text phone: 0800 121 4523 

www.gov.uk/disability-living-allowance  

Personal Independence Payment  
Enquiry line for general PIP enquiries  0800 121 4433

PIP claim line to start a claim for PIP  0800 917 2222

Text phone: 0800 917 7777  

www.gov.uk/pip  

Carers Allowance Unit 0800 731 0297
Advice and updates on claims for Carers Allowance

Text phone:  0800 731 0317 
www.gov.uk/carers-allowance/how-to-claim 

Winter Fuel Payments Helpline  
Information and advice  0800 731 0160 
 

Text phone: 0800 731 0464 
www.gov.uk/winter-fuel-payment  

Universal Credit  
 Advice and information about Universal Credit

Text phone: 0800 328 1344 

 0800 328 9344

www.gov.uk/universal-credit

Money Advice Service   0800 138 7777

www.moneyadviceservice.org.uk  

Tax Help for Older People – TOP 

Free, independent professional advice on
personal tax for older people on a low income 

 

01308 488 066

www.taxvol.org.uk  

AGE UK Advice Line   
(8am – 7pm daily)  

0800 055 6112

Free, independent advice on a wide range of issues  
for older people and their carers from Age UK

Text phone: 0800 269 626  

www.ageuk.org.uk  

 

Local advice agencies
Citizens Advice Bureau 

www.adviceguide.org.uk 

0800 731 0122

0800 121 4600

Useful numbers 
0800 731 0469


