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Disclaimer ’

Theinformationcontainedin this investorpresentation(includingthe presentationslidesandanyrelatedspeechesnadeor to be madeby the managemenbfHousing?1 (the d L & & alzfddstionsandanswerstheretoor anyrelatedverbalor
written communicationsn respectthereof)(together,the & t NB a S yhadbéiehp2epatedio assistinterestedpartiesin makingtheir own evaluationof Housing1. Thispresentationis believedto be in allmaterialrespectsaccuratealthoughit
doesnot purportto be all-inclusive ThisPresentatiorandits contentsare strictly confidential,are intendedfor usebythe recipientfor information purposesonlyandmaynot be reproducedin anyform or further distributedto anyother personor
published,in wholeorin part, for anypurpose Failureto complywith this restrictionmayconstitutea violationof applicablesecuritieslaws. Byreadingthis Presentationyouagreeto be boundby the followinglimitations. NeitherHousin@1 nor
anyofits representativedirectors,officers,managersagents employeesor adviseramakesanyrepresentationsor warranty (expresor implied)or acceptsanyresponsibilityasto orin relationto the accuracyr completenesofthe informationin
this Presentationlandnooneis authorisedto do soon behalfofanyofthem)and(savein the caseoffraud)anyliabilityin respectof suchinformationor anyinaccuracyhereinor omissiontherefromis herebyexpresslhydisclaimed
Norepresentationor warrantyis givenasto the achievemenor reasonablenessfany projections estimates prospectsor returnscontainedin this Presentatioror anyotherinformation. NeitherHousing21 noranyother personconnectedo it
shallbeliable (whetherin negligenceor otherwise)for anydirect,indirector consequentialossor damagesufferedbyanypersonasaresultofrelyingon anystatementin or omissionfrom this Presentatioror anyotherinformationandanysuch
liabilityisexpresslydisclaimed ThisPresentationncludescertainstatements estimatesandprojectionspreparedandprovidedby the managemenbfHousin@1 with respectto its anticipatedfuture performance Suchstatements estimatesand
projections reflect various assumptionsby Housing21Q @éanagementonceminganticipated resultsand have been included solely for illustrative purposes No representationsare madeasto the accuracyof suchstatements,estimatesor
projectionsor with respectto anyother materialsherein Actualresultsmayvaryfrom the projectedresultscontainedherein.

Theinformation presentedhereinis an advertisementand does not comprisea prospectusfor the purposesof CommissiorRegulation(EU)2017/1129 (asamendedor supersededthe & t NB a WS Aildzizdatidio2PAr \0 of the Financial
ServiceandMarketsAct2000. ThisPresentatiordoesnot constituteor form part of, andshouldnot be construedas,an offer to sell,or the solicitationor invitation of anyoffer to buyor subscribefor, bondsin anyjurisdictionor aninducementto
enterinto investmentactivity. Nopart of this Presentationnor the fact of its distribution, shouldform the basisof, or be reliedonin connectionwith, anycontractor commitmentor investmentdecisionwhatsoever

Thedistributionofthis Presentationin certainjurisdictionsmaybe restrictedbylawandpersonsinto whosepossessiothis Presentatioror anydocumentor otherinformationreferredto hereincomesshouldinform themselvesaboutandobserve
anysuchrestrictions Anyfailureto complywith theserestrictionsmayconstitutea violationofthe securitieslawsof anysuchjurisdiction ThisPresentatiorandanymaterialsdistributedin connectionwith this Presentatiorare not directedto, or
intendedfor distributionto or useby,anypersonor entity thatisa citizenor residentor locatedin anylocality,state,countryor otherjurisdictionwhere suchdistribution, publication,availabilityor usewould be contraryto lawor regulationor
whichwouldrequireanyregistrationor licensingwithin suchjurisdiction Housing21 doesnot acceptanyliabilityto anypersonin relationto the distributionor possessiomfthis presentationin or from anyjurisdiction
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Key Credit Strengths ’

Leaderin providing quality homesin growing market for older people of modest

96%

financialmeans

A Nationwidepresencewith nearly22,000homesownedand/or managed properties EPC
or above

A Investin qualityandcustomerservice
A Consistentljrighresidentsatisfaction

Transformedeadershipand governance

A Expandedoardandexecutiveleammemberswith additionalcommitteesestablished 9 O%

[ vl WYD2
Whdzuadl
A Lowriskintegratedqualitycareservices ratings**

A Limitedexposureo welfarereform

A Sectorleadingpropertyportfolio energyefficiency

A Modestgearing

Strongexternalendorsement 91% 97%
Resident Resident

A A- (stable)S&Pcreditrating satisfaction with il satisfaction with
A &/V1regulatorygrading Housing 21 care

A Careservicesighlyratedby CQC

Prudent,low risk profile

. *32% including PFI/PPP assets, *Sector average of 85% 1
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See page 39 for notes, sources and defined terms



Who we are and our market position

Housing @)



