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If someone is experiencing domestic abuse, we will treat them in a sympathetic, supportive and non-
judgemental way. From the point of disclosure, we will prioritise advice and assistance to support

themin their decisions.

We want to help. So if you are experiencing
domestic abuse or are concerned about
someone else, you can:

 Talkto your manager

 Talkto a Care Worker, domestic employee or
anyone else from Housing 21

» Get advice from the domestic abuse page of
our website at www.housing21.org.uk/resident-
information/domestic-abuse/

« Contacta Domestic Abuse Champion; we have
alist of contacts available via our website or

you canjust ask anemployee to access these
details foryou

If you can’t speak:
» Leave theline active andlisten to any questions
o Coughortapyourphone

o If prompted and onamobile, press 55 when
prompted (not straight after dialling 999).
Police cannot track yourlocation but will
recognise the call



Anyone who confidesin colleagues about abuse will be supportedinanon-

judgemental way. We take the stance of ‘Nothing About Me, Without Me’ which
promises opendiscussions before any advice or actionis taking; nothing will
happen without your knowledge.

« Believeyou » Rushyou

« Actonany concerns, suspicions  Jumpto conclusions
ordoupts « Approachthe abuser

o Tryto ensure yourimmediate safety . Bejudgemental

« Remain calmandlisten carefully « Contactyouunless

 Take the matter seriously youaskus todoso

 Explainthe processforreporting

« Seekconsenttoreportand
share information

» Arrange additional support
o Completeriskassessments



Important contact details

There are many local and
national specialist support

agencies; you can speak to your

manager for advice orvisit the
website at www.housing21.
org.uk/resident-information/
domestic-abuse/ forlinks to
some national organisations,
suchasthe onesbelow:

Call0800 970 2070
(24 Hours aday)

Text “NCDV" to 60777
www.ncdv.org.uk

www.womensaid.org.uk

Housing2l)

Call0808 8010327

(Tuesday, Thursday and Friday,
9amto 5pm; Mondays and
Wednesdays, 9amto 8pm)

www.respect.uk.net
www.mensadyviceline.org.uk

Call0808 2000 247
(24 hours a day)

www.hationaldahelpline.org.uk
www.refuge.org.uk
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Text 07970 350 366

www.signhealth.org.uk/our-
projects/deafhope-projects/

Call0800 999 5428
(Monday, Tuesday and Friday,
10amto 5pm; Wednesdays and
Thursdays, 10amto 8pm)

www.galop.org.uk/
domesticabuse

WWwWw.rapecrisis.org.uk
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