Housing2))

Meeting minutes
Resident Digital Inclusivity Group Meeting

Date: 15" September2025

Time: 10:30am-12 pm

Chair of meeting: Jessica Ettridge (RL_DIL)

H21 Attendees: Dan Brown (HO_IT Ops Services) Anthony Walker (RL_HOSW), Amber Crick (REC)

Resident Attendees: DD, ID & DL

Apologies: CM

Date of next meeting: January 2026
Time of next meeting: 10:30am



Title of agenda Summary of discussion Actions

item agreed
Welcome | JE welcomed the group. It was noted that only three members attended. JE and the group JE/RDIG
have decided to publicise their efforts to attract more people. The group would like to
welcome individuals at all levels of digital inclusion, from those who are highly digitally
literate to those who are just beginning their journey towards digital inclusion.

Updates We’re Officially Signatories! The groups application to the Digital Poverty Alliance, Digital JE
Inclusion Charter has been accepted. Housing 21 has received its credentials, a
communications media release will happen in due course.

Jangala Get Box Initiative - All 21 donated Get Boxes now have new homes.Additionally, 15
Mi-Fi devices with 6 months of free data have been distributed. Interest remains high — we’re
still receiving enquiries!

Device Interest Request Register - Due to demand, Housing 21 has launched a Device
Interest Register. Currently, 76 residents have signed up, seeking affordable or free
connectivity options.

DSIT Digital Inclusion Innovation Fund Application

Fund Overview - Launched by the Department for Science, Innovation and Technology (DSIT).
Aims to support local initiatives that increase digital participation and tackle digital exclusion
across the UK.

Housing 21 Applications




Solo Application - Proposal to fund a Digital Advocates Programme. Would employ
individuals to deliver:

e Digital skills training
e Devices

e Dataaccess

e Duration: 6 months

Goal: Extend capacity to deliver digital inclusion directly to residents.
Consortium Application (with HACT)
If successful, will deliver:

e A Digital Inclusion Toolkit for housing associations.
e Asmallteam of skilled employees to implement the toolkit across organisations.

Why It Matters

e Current capacity limits direct delivery of digital skills to residents.
e Funding would enable on-the-ground support, expanding reach and impact.

JE will update the group on any decisions made about the funding at the next RDIG meeting.

Update
from IT

Dan Brown, Head of IT Operational Services, updated the group regarding the Communal
Lounge Guest Wi-Fi project. We are four months into our two-year initiative to enhance
connectivity in communal areas. Here’s the latest progress::

o Current Bandwidth: Guest Wi-Fi is operating at 10 Mbps, which is suitable for light
browsing and staying connected.




« Complimentary Service: The Wi-Fi remains free of charge for all residents and their
guests.

« Improved Accessibility: To make connecting easier, we have removed the password
requirement, allowing residents to join the network without any additional steps.

We’ll continue to monitor performance and explore options for increasing bandwidth as the
project progresses. Thank you for your patience and feedback as we work toward delivering a
better digital experience for everyone.




