ah
)

yA\

Housing @) e, m

G B AT
3

It @iy Q3 PIGIHI6 IG WHd, 9F6
Ay fITCT AT @AY (SIAT SIS 617
BT W53 FJ TSI FPA:

f[d& Tqa anTRA

communications@housing21.org.uk

housing21.org.uk



mailto:communications@housing21.org.uk

T

® o o~ o

1.

13.

16.

18.

19.

20.

21.

23.
24,
25.
26.
27.

28.

HIsroq
THIAE S5 AT

STHIE P

IS JfIUPTgR

QTSI ST SR DTS (AP T AP FITS TGN
QLN FFA AT AP CH SGII*ITeT 2T THA!

ST 316 9L WAF SRTToT

ATATS I TS0 @1ef 9 Fao 3

STIAT BIGT SAfTCNY ST AT

FTGER 21-Q YA, AIFGIS 932 P56 33T
GPTTHI TGS W6

gfefear age afewarst

QATIATS AT GraT: STHIfers |raniA (fafgsmar) @A

GIGIB TP AfFaTsd q1Ane (TSM)

QTSATS fAQIE 9T ATSATG A6, AATHI g A ATfe S

ATSATS fAQIom araT: qifGe fAgarsar

ATSATS fAGT T ST 0I® 3 (HIS

30.

31

32.
34.
36.
39.

40.

(¢ []13[0)

AT FFAMEHY FFIITOIT BTS (AT T AN FIO ATEA
(HATHG: WTHdT (P19 fAg s

EaH: Qs @ g vnras

I arafd arefen 21 (GG 3T FATTNEA

ATATESTATE CTSITCTCSTd faad e




510"

3IGG12 21-Q FISToH| |1 60 99(dd8 (@XTHT 4(d TR G HaTIo] d1 TG33 GEHIAT Adpid SHid
(I @PIfg 932 afG3 AHIwE FeT S|

STHE AT GIAT fAIT97 Qa2 AT geTds AT SITA ST AT, ST & Ffear
SR A OT AT HIAT PGS SIS Q2 TG0 FIO WIS WIS 3 FHHOTIA fAX60
HI(0 BI3| ATHAT PRI BT a3 TG 6 WTHIMT ATIIITSEAND AGEH AR T AT
ade afS FHEATF 95 XG1XT AT TS ASTA ACHY TR0l FAE]|

QAT fAX60 $A0 B3 (T ATHAT (A AQA IS fNHIT BT 9L [Arar 313 579113 GeeH
TG (@0 T FAT 7, TG CTSTEAT ATHATT SCATSTA AN fGGTT3A T 2T |
ATHIME ATIIAT BY ATAATD QPG fAGT ISBIA (ST Hel TG A, ATHIWT 98
O FHIIE fATRTST 8 €T AT TG, AT ATHTE B @Ity [T S@A QIR ABTtid
SETEH AT IWTH AT AMOXFOdq%| GIGTR 21- 9T 3Fe] PHEII! RN ST G QUTH
ACA(RA, BI3 WTAATT (TPIAT & ATHE WA SR P(J OTid PR T

QTSR @I HfF Q3 TG TGP ATLIIT SCIT Gad AEH, AT (Ofd ST AR AMO
ITATAT QTSGR 21-QF (3o AT AET86 AT fATO IEaH | 0@ W3 I [AX60
ATPHA, 93 TP WA BIGTGUT B3 AT el e Big o @fedra 8 Miigie @y Bd AT,
A (@TAT FCIT T WA (13 jied Titds fpid (e 3@l

QITHAT ATOIH T (TG SIEATATHT, BIET (@1 dT AT, BIAT ATHAT CTATT 932 CHIOF Gy @lTsral, Qde Afth (P11 gl Bid, Of 5P aTd Gy
AfOXFOqG| B13, WS P(E AWTTATI HOTHO WTHIIE GITATA A0 WTHAT A G H ST SHA WIR0 qrto A1l

PAYF, g417 fATat

33 15M: feedback@housing21.org.uk


mailto:feedback@housing21.org.uk

QT d AT IHJIA
I I IGIER 21- a7 (FIAT G0 THATH H(dA, OTad ol [ RIGEG fdfee a1 QOHGT (&I (FEg

R IG]

fIBTIEG o162 @A QoA fAsy
STfETo FTASIE IAA ST TSI T, O

MGG TS Q6 TA-HATI6 BTN BIBTAD ATH
afofde AfTupal

WG QFGT (FUTI TG0 sy TobT>7Tgd
?TEIC\IP{LBI(G I PJO AT(dA, O(d RTGI(H Qg
WAAS AP NG, 24/7 WA-1136 (FUI FHITd
arger A1 fAxegeT fAt|

B SIfEd AT QB0 ©15T FAT ANG @ Q2
QTSI Heol Ao @I fILT (RIS AP0 |
QA R a6 Aol $763 AND A0 I 3
Sfqanad ST TR ATEH|

WHIAd THE (3 G HTH Joy (@ fAfdo
Q3L TFHATEHI FA1 Y, 972 ATHdT fAIfHo
ARSI BT O GTSTATATIATT AT 8 ABIXTO
HIA 9T PG, AT fAgEAio 6 5|

WTHT o773 Tfel QTR a8 Ifad QAT
NI A 61e 6 (EPC) @52 @q wrso
C 101 BATd T Q4L AfIE0OIT GO ATHId
IO FHIO ATHAFJ O] BiJ| ATI3 BT ATHIID
ESG (sfa@rsre, ATe1fGid Qg2 oemifad)
AfSE@IAE ATSUT AT ATHIIT STIII6
Housing21.org.uk-Al

QTHIT ATHIG AT G ©TeT 932 Sfgeadr
BTST (A @RI AT HeTs GBI B ol
fAf*6® HAIT M6 (G BiT; 93 [T ang s Bery
WTHIAG AT @2l & f[aaacite snegn i, a1
QA QTHTE STIIATIG 3 TG A

Q3 PGP HIENE ATAF Ao 21-ag
STATETE AT P WA 3 [TBTT6 T
A | W QA fHg AT AT @A G BT
53 93 TSY@ & AT 1A, Bl A3 B

QTHTG 3036 P

communications@housing21.org.uk

aft WIFATI YD, 9J2 AT HOTHG QTHIAd
TSI 4 QfG B Gy 96 Hrdpal
fRTRIST fRCIE ST Qo | Qredr @ B
A aft oG SoeTs FaEA|



mailto:communications@housing21.org.uk

ATHIA T AP

m24000+ 0 Gl (]

@ HIfcTRATa A /Sfdeifcre

\

[Clfes
@fee

INVESTORS IN PE<PLE"

We invest in people Platinum

(AT7 -
aFH

AR S A
” 220 ?ﬁg ) el A
e 21 - BT
. WP FOATHI @) AT GG
. aIfesol J2(dd WMo QITITIAT STORT afo7gie
48,000
BT 3F-IGH (U FUTH
o e BEST # TAT ST (QASTGT @)
o 1#89%
SIS AHTTE(S (9T5T (e afoTeE TO WORK 100% o
7 0 0 ﬁ a3ge fIGraraErG ferfee faferan)* 400 % Glassdoor c1ar o
*2024/2025 BATB T3S ITRISAT (I N1 ) FHBA 2024 SIfE fGOI6 Qe
— ST AQA G AT BTG JITHE
&l
oreeya 2025
STTHITGTS WA (RBI9G, G1, V1 age C2 7 (G52 Ararsfen * 21: 9FI6 AYfAd a7 GIATTOFN LRI I3

TP PIIPTIOT FENTRIAS GIAT (IS ©Iep CTTE TG G
(RoSH) Tvaara &l G1 fAthI Sa XIf@>ITett XmiaayaT, V1 GISIIEP: 719
QP 1Y, 932 C2 @RITT (T AT HIfcTP (ST HIANS I3 FACA|

TAMG: FUWTS WIGYS AT ATHT Q72 fAdoay GAOd Tiry SEST BTl
AfGGOT: I GiAT BHIPIT WG G0T 3 SITRBOIAT SUIAS (B8T



QITHI(Md AT IAdA

39T (FATHX, ATAD YD T WS 13 QIS AT (&, Wtﬁrﬁr
CUELIL) mwmqﬁa’maaﬁ% 3P @

comyasfet

QITHIME M fRHS (STS-dThd, ©d QTHdT QP06 ANOHTAT @PId < Bid Ao Areia
HAVT, QSATE, QTHATT ATGT, ATHIE FEHEIGH QT2 ST T AT T
Ao Sararl

QT Tt QB OISy @ 3T AT GG, BT FRATHS ATAATT BIAIT BIBINEHD
STC57 FATISA QI WISATS (FT6 AT G TEEBI6 SNATGIE G fAF, @A
WA fRBH IS ® QPIET fATS B2I5 Sl AR |

( )

QY QATHWI2 FT5TO GATAT [, ATHD PP
PAER I GIATATIR®R|” OTTAA QIb(LO (ddd, 0dd |
AT~ SIS ST, BT (T 43 GAST5T |

“QITHIT GIA3 WA, AATomMeE IHam a1
GIRISTT (SIS, QT QTHId @ATCTAT TR, 9L
QI QT ATHId PP AP AT CIGIEL

HIdfIq Qde S[rard, QS GT (&I T




JTHIMd Y AT ’
aIfofl 7% q f

IO T 0 a3fE o ar, I as N !
TIGT (AET AT, ATO WA QG2 2ATHTI BT ATHF T GIATO .
A | f[IPGEIE, QA AW @AY (PIAT (R g a1 Afgangd a'd

SATPTTAE (FRITG ST, OTaTeT GTT 10 STBI 5170 SITEH - SI2rdT )
QST (T @AY QT R o T S Gy 916 TR Iy 6
fI@BAT P ANgH | fATSd fHH IT@AT (P R 10 BT Y
ATTGAT 2T, BT ANSTS I FITO 30, WA BT IR Q ‘ |
AT >RRIo Fa® ATaEA| \ :
N |

ATHA, U]E) OIdT APTEATHHT QIO ATIA - QITAATS \DJfJ\HITD :
BI3(0 W ATl WIHAT I WO IE TSI SIS 97 1 Afa@eT
Py AfTTOA B1A, Bratel QA QISATd fRtad SfesATer JfIarsfe
1IN P WO T (AAT-THIR FI(O AT

IAJIIF 0T

QIIfA Tt arG e 21-Q AP TR W13 SITAO 51, BIae
WHTMd ST QF(G "I w2R" faers I6G:

housing21.org.uk/resident-information


https://www.housing21.org.uk/resident-information

TGS JfTLPIga °

QA QA FIGIETL 21-9 TAH FATA, ATATH FTATT SRAWIS 3057 I 200 BI3O ANGA 972 ATIG ATHT
fFg IS JfTLUT SATSTS FITO AGA, T WL IR FIHGATA 1S QI IS QAT I
PrRIHET G IB1T o GeHAT R BfF; 39 49 LTI F15TO!

157<I 8 qISNMAAHQ

QT BI3E ATIE PG ATION ARG, fATET, @AY
QIBTATE >0 T AT 8 Tt ST(oK BIEGATeT Jfqeresfet
TEI5T FI AME@A| TFLUAS FUA3, 93 H[TLTST BT
TR AW TIaTd IO A | QAT BTN
TARINPI AT B0 B d [Gfao, @[ Tiferso aqdEd
TS PIHGATH BIASEAT II2I A ATIQ@A; T4 (BIEAT BT
ARG AT, WTHAT ATAATD AT AT ¢id|

QT QAP PIHGAT ATG&} AT o BI9H ST Y,
TS TSI AT TIAT HRCT HIRIIITST 3|

TGS ST - N
“QTfE STIHES IISTA BTG, WG Q3 (RET IR Ol f[Teg8Ed
QAT T QRIS AT A7 fH* (0 SAtels BEH, HET A6 AT AWTHIWMT 96 G A5 ANg”
OIR(e WA AR 1 A ATHGTP WD 3 PRI PH
ATETEH $AO, AT BHGAT QBRI I ATIGE A3 A D0 “STHAT QBGI3 BISHATA (T QAT AFH(6 YPd IR, D13 WNH I AT
(0 AN (T (T WIS FI® ATGA, BI3 ATATI Al QIBTATAT AT IO GISTHEP12 W (QG1RsT (R |” QITfE WAy AI~ATtd
(BTAT LTACIT AT, BT W3 BRI G WITIATI BTN ST T PHIGT® GIATdn|”
BTN ST FATIGA|
(GTadT, fABRITaETS ferfee-ag arfmar
\. J




Wi-Fi

QTG AAD (R EH PAGAT QeAThrT Wi-Fi ©9eTsh, ade
QA Tt AIfGT6 MY @ ATH© b1, Bt AeH Jog
SQTATST VI IO A

ATHIWS fRHSTENO SoTITE BT (FA A13A BT9F $dl 3G,
BT3 TAAND 9BHI6 AT3A ([T GiAs BT-97 37057 (TSRS
PJ(O (T QJR2 OIFAT UG ATATEIG PJ(O 2(dJ| @Tqﬁ'
T (AT (S GTod HOT (BIATJILT (I 2ATPA, BIated
QAN ABTIOIING ST GAS (T5TF 0 AGA | ATAATT
AT BTAd S AT (TTSITCTST pA QAT AT 3 BT
T ATAT BIATT BIBTAEHT 57 H2AT I

aifeHe

WHIMd @PraeTsT a3 A aTtad Gids sTfG oS ogd
AL IR | AT AT WA SforaTmd afo

S GOXH O WL P, GIAT AIEC PR AL
BTN ST HATHE QI TR AHF T mid Gy (e o
aqe A BIA MIHG 3T, BTa(d WG AW QIS (GRS AT
PJO JeTg G|

G2

G PH BYHTQ AT P66 IRNAD GTs | QTAAT
B 9P Ty (@PBTE ATHG M, TN HEH GV Gy AT

ATHT| @513 P Al B (AT AN [ARIAT B T (@2

(4TI &G Y 7921d A ATl

Ifgfero SilaaIs A

QTN TAT2 fHGBT X191 BiT 9T CIAALTIGT NG X127 3 fIEEATRIN X
SATIPT GIAT SFGY | — (THA TN HIQ FHED (TS (T8, XR3id (AT 972
X[(27 ST ATGTAT, 3PRIPOGIE NI (GI(d Ik PAT A2 STEId IO GEH
PRI [IQ@EATRIA XA

(PTAT AMGS Hf XA 7, ©13 QA AT AN g 1
BATG AT

QTHATIAT3(P, BT WIOfPTE, WA S0 TR gioxiel 200 arqdre Bfd
fARferfeo fAETSE @ F:

ofe a1 @fGag a7 facg aran

(QUPIA didld P dl

SITH ATGATT 9T (J0OTd H1al B aret
I SId 3 T8 GNd dgh Hdl

QAT AT BIST AT GpId AT, BIate] dTsT AR arem@rerar
A T fAEGET AT ANEA, BT BIAG a1 AqH fGATR e GIfae (@®
@aT|

T STOTd AT Y (ST GIPATH (AT I ATl

QA TUA FIAT DIY (fATET 2106 (P (ofd 1 (JrH0) FTer Sw Ao,
G WISATT Sfo@Nmd GIfacT (18T

T8 X1 fqafaad 2o 9g, aft @ATHIfGTs N9 Ot AT ol Wfofde g dT

[AIfHOEg @THTGd TH €06 — LTI dio 11613 99 QJ2 AHTe 761d
HTGT AT STAND @I G1p M faeid f[a@eAT 31 2|



QTHIAd AT STATH, OT0d GiA5 QB6 BT (TSI S5 2ATHT O 6T SFF A, 13 WTHIAd
fRHSEANG 9T FAT MIAGTE ANHA A e 8 s At [T gmiA @A 932 f[AggsEnRena
Ifgo1fcTo 35 Ol fAF6E FA(O SITToT FEA|

QST BT HA G QST 7% (T G 3 B(dd IrbCITE@as el
TRRIOTd G OB fATITS A a3 fRad fAdnsrar, a8 Afagd-
afgeagel fAXE0 FAE@A| ATTGH atd, BT Wd3 fARfeTfio BT
PJ(dA:

o ARV ANIA P JI, QITAAT] (51T9|ﬁ|zl, Ol B:STHCF‘ILOIW(ET{[

o QTIATT (57 PO UA Td (TSTCTST AR Ol [T Y6 B9 A,
T AfGITA (ITH QTHATGS AT CITSTTTST BT ST F 20 AT

o GIP(d ARG CPIITT T3 AT AT I 35 (TSITTST (I AT 0T
TN BT

. QHATT SPGI @TSMATGIT B ATHGG TR O fAX60 Pl
o AIFATT SRS ST HIRIOT FAO [AGH HLBII AT SIS Sl
o ATHIIGTP PTIBEATE G U Pl

— —

o OIfof T 9d2 BIHGATA QeTHRIBTAT] iﬁ’ﬁ AIdBIAT P dl

o WA-HT3I0 FHETAWT STIETAAT Bl

o IATITGA I WTFANS (FUTI ATMGH ST TIRIOT Hdl

10




ATSfA QITHIA D FHd B8 RIS TN HAO Aagd "

AMHATS BT MAGT QAN IS Bf6 I a3 fALfT6 QTSP 39S SMSITH SATEA, 932 Ord
T Zfoo aFeH fafeTs JmEsTd fAtS 41 300 S|

QT (T (PTA3 API57P BT AT AN Of (PG ST 2(d, Ao WTHIT WA v \sf( b 7 h
ACATGTA WA CTIT GWTA AT AT | SATRATIFRS, T AT ST d TETT AT, l _ 4 : ? *
BT WTHAT WA G 020 S9P I [GF HIEIG IR FAO AT — (THA I 25 \ & e

BIIT, WG HIac T (3| —-, i

L] f*’ p
\ 4

um|H.<1|oJ|<1|>M21—£IE1'<1|3(.<1.<1(@l(dlg@ﬁmﬂ%ﬁml(awmm(<p|(r1|62rfaip“|?°r
AT AT, 0 AT ATHIT WISATT IS Y G AT (I T3 | B(d JoTd Sfe iy AarTerd
TR AT AT3A AR ©20F ST FAT SCTGA (A, O3 (Fh(Q BfO G H (0 ATd|

ATHTT S SO fAGs S QTSI (IBTAT ST QST BT TSI BT (RIS
QAETY PAO ANGA QAT ATH G STIIATIG (AP BIGAEG IO AT

CSPITSTO ST

ATHAT FIPI PII (T PHIAT QAN HETGH OTT ST PO A Gy Ihg <l (53
(SXITSTE 9IS ST0G Qe | O(d aft 8Fgg @ amsafy aramsmd FHtar @+ aft@
e 510 39S faeTd G AT EA|

QTHAT 9513 JFA (T 9ME CTAT HIAd BIAcT @nsifd Housing 21- 93 FHITE iy
QTAATT B3 9B(6 GAQNT (A0 BT FIPHI6 it B30 ANGA | @513 B 7% BpA, QG
FEALBIAT AP (6 X6 (T PHIAT @ GRTd T GHATHFH T3 [Py 2T HI(O ATAEA
ATl O WTSAT I ad Gy fAdTal fatitd B8 a0 SITIEA AT, Gaeld A6 300
ATIEA AT AT QAT (BIAT ATIATG A6 FHHABI! faCIE TG STadA ATl







OXISRT FHA AF2 AFCIH AGTIXTA T GHA! :

ATHAT fAX66 F9(0 612 (F WISTA WTHIF (57 TG B QF2 (T G147 STEaA ONe MFS ANHA, 9GiAIL
ATHIT ATIANS HOTHO AUTH Q72 ATSATT 8 ATIAT ATAPIREd 399 619 (e Q8HA NG aIex193e

HA6 GBAE6 Bl

FAW A, MfOHTATT 3fGdT6d SeTd Hao Afg ade fAfew ate aifd @
QA QAT 973 BT QA T2ATl FeTs SAToeA | fRfHe rarsT a3e
QXTSI WA foy foq GO ary:

HTIATI BT S end

ATHATI BTN TG AT (I AT H2AT IO AT, feTeo
AT, RpTA PJCO AT(IA QIAJT 22 9||25|(L9 AT |

fZa3er / @S eod e A Sfe

ATHATI BTN G WA (R (ICRIAT 2dd, QTS5 a1 STEsTT
|r:‘I(EI_ OJ[(BAT Pl Gl Irr‘i,lll?‘lk’) HOId QTRITGH I | QTN QTN

TN GRATRG BT 9F6 @G BH QBTN SO Gy, IO
3Pl [TTTSETG a6 AFGITo 3 SITolFd POFF (ofd 2T

[ICEM L

QTHAT A0 Sifds AfTTeTAT B AT WIATH WTAATT HolHo 3
QATIBTISTEAT ST BATT CITST ATH | ATHIID S G SBTEAT LS TR,

G @1 fAA: anraifd =t AgA 111 24, ©Iate] QITHmd M0st AP
VP FATT FAH BT AFNR HEN AWHATD Q3 TG 3~ TaA1d Gy
ATHF T CIATAT 00 ATd|

Tielg At eifgst (National Residents’ Survey): Sfo agd @msar
a6 Gifgst FfTETAAT B TTO GIATG AT AWIAfF QT IR

ade g1g CIaTd 714 AT FO6TTZS | TfAId QB @t AT Tge
SHfFeTaIss (Tenant Satisfaction Measures)- Q@ ey TG 6 o ABGS
TS| 93 ATTHIAD ST T QA [Fg HIAMS AT THIGTP Qi
fATRP oI STHIGTP WP B (@ Sfodad (b St aTey B

T Gifas (Care Survey): Tt @afd IrGfETe 21 RITE AP T S8
(A, BT ATHIT WTAATD 93 A P G WX Gis ATHFCT
GAT|

\aTHe Gifgst (Repairs Survey): @THdT Q6 @dHO Gifgst fAdfeo
HINTS fGfato Ao Bfd, o |Wrekfeid ade o ST SqTeT8TeT
ERIGE LRI

ARG TFIE Gifgs
(Complaints Satisfaction
Survey): It QA QeI
PR (PIAT TGRS DI
AT(HA, OT(ET AT AITAANF
ATHT T ST T3S Gif sy
QXTSI BT AWTHFCT
G| QITEdT A6 (QeThitd
Q3 HATHASTEAT BRI B
@ JA® ATT QTHGT (BT
(H(Q OIETT B QL (PIATT
CAMOT TS TR




S |1 071 b2 o P AT Mo L5 o)
(Resident Engagement Groups)

QIGGTe 21-9, ATHAT @ (IR I AFuTd Af6 afoxpfodsm
Q32 AMAATIE H (3T AT STOT] PIGT BAO ATSTRT, TG ATHAT
ATHMG Wi CIdISE Oxo 3 [THe Sdw anfd| amradr
QAT T3 33T 9F2 WA HOTHO SPIXTd Gy f[Ifer
SYCTST AATA B

=

o p

ATHIWE PGS fAGF H(E HETETST | Q3 WA ST TIATT
HOTHO G151 B (3T, TIERNE go1d f[T81d Td1 Qa2 arenid
CTATd BfTTR A FATT QBHI6 BHIHT G|

®

QAFESTS AT BTG d W0 2, BI3 WIS W91 AT
TG (RATP 2 QLTI FI ATIA, (PBIAT GET HETGH (3|
T @At QAT ST (pta 7@ 27, o3 feg (3, @rea
TTAATE CTEATS FI(O AT 8 SR U HAO AT
STIRIOTD GTAY B WTSATT BT IR MK HATIGA|

ST B2F 932 WA A BT TLPTHR AT STIPII05d
"STOIISIE ¥ 2" fJ@TesT AT3WAE: housing21.org.uk/
residents/living-with-us/resident-information/get-
involved

AT @A QTHT (PTAT 6T (e (15T oo @nsrat
3d, B1atet Housing 21-ag SR (GfG6 HehA aridm
QTHIM (P HT PP

engagement@housing21.org.uk

QTIAT HOTHO SPGII—T@ 34 QJL QTHIA 357 AT
SIS QIO AT PPA|

GHOIEI. 14

QYA WTIfA (T HASTATO (15T oo 9ITdA oId QH (6 [AdT6A (3T CET:

aIfofde Tg (HIaTH / aIad SildA (IdTH: QTEid alfofde Og aT
@I CIdA (RIGICH (15T T, @IsIfA arii g Qe fefAfe faeia
PG PJdA Qg Ql@@iQ 21- (@ TTIdG d1to Q@Eﬁ ATIy Pggd|

fATaTsT SiTEe: Q3 fATIST A 91470 o iR 21-ad qifar-51ef3rs
Qg2 PRI IR 9t fATTST Sf el 9@ oAl

AfGCTsT: AT QA WHd fEoRT S eld @feresd G ade

AfGTTsT Sf T @AY T ST AT B Alslal ad, BIatel 93 TAls
CUEDIGACDINCE Rt
e N

BT B fafGq ety IIAT (RIaTtad W2 3T0 TSI
FEA:

"3 (HIATHSTE TSGR 21-a7 HIfATa TTIRIFF QT2 Q@G 737
STAPATG TSI TS S | @ife g pT g @ty a5+
AT FANTA SO A AT ATHIG T ARIAI D AP
QP | @TE IOHTET, GTdT 932 IG5 HAWTA SAO ATsTal, A1
AT SO BIFRNNS ABPEIF AfOeTo B! (BIATHSET
G AT BRATR0 B, AT QBB HAURIEIE SIS (©TeATd
T AoIs 3FG "



https://www.housing21.org.uk/residents/living-with-us/resident-information/get-involved
https://www.housing21.org.uk/residents/living-with-us/resident-information/get-involved
https://www.housing21.org.uk/residents/living-with-us/resident-information/get-involved
mailto:engagement@housing21.org.uk

(T
UG REEIG)

P2
G151 {66 FhA @r2rdr

QTAATT BIATT BABTAEE 307 BATIAA|

R
o/ ﬁw;&

Y

AT Qq

SAfeafeTga:
FrRIGAT|

aQJe T Gd
3 "qriTar 0"

2

o

V4

SEfod ST QoA (e B PIaTs

TATd (IHTAT [IICT W3 BRI GiAS

fZas1epiga / Aifma

SR

©



AT 310 Q2 AIf2ld SarTol &

STaTdel SuTAd G f[afeq 5T 5139 BAfG ((1sneTd fefar)|

b ] [ e [U) @fAfEs6 AT (ETSTOT ATET3: WIFATT BTN HIZIAS ATTATD
QPG @fAfRG ST (ATSHOT ATET3 A B0 FaTIoT HAO JEH,
T AWTAA STHE (15T T2 6T ATEsA Ol fAfX6w a1 1|

M3TUS 316 AT BT FAT IS ATAATD QAT BTG ATLBIT
TG ARG QFL AETGH AT grT fAX60 T HarTol $Ad
ST @1 (@9 AT AT | STaTId 2To a6 STorTar, T1 A6 STAse ( )
TFGT T “HIFTTA (BT GG TTTAP) (P QBIG TG LA GIATO
B13|" fofF QTN (ARG W 9T Qe M STHTLA
STaTEIe 3T® Bafdet: Tfv aITAfa (AN 26 ST SIeGA aT LI STICRA| FOIT AT AR AP 9T YT D
TSTBTIIG (PICAT e (ST 2T, BTaTeT STarid 276 Bafie] aF ST SfeT AT ST
> ' y DIIETARIFP IV DR TG ATEIAS AT
£300 aIT TATOT gNTA IO AT 92 BRI IJTGF GG HIAIO] 9 )
PO AT, AT TS R JATTHD 6 ©IG6d, F3BPeT T[T
QLTS STIG (HATHD, AQA BXTHT QJQ WIA3 WA ($g| 93 0aldels
QTAATP HRTTOT PO TG T0 ATAATT 3BTGIATG (I AT AT qT

QA QORI X135 BT [ABTeT A6 STETT G| QE@WA HATd
AR (O GIATO WTSATI BTN JTIBTAR MG (TTSTTTST BPA|

( )

“STTL (FXA QFe BAPBENAT UIET Gidl WTHI 956
©IGETd (AT (Fh(q WIAATI AT oT Q92 TUIGOTd Gids 4ATdTH|
aft QTHId S FfOA T AH6 APTNITHERS | ITOTER 21
TG MG ATET, QI WA (TS WTHIWG (A2GTe BN oTd
GIHT QITHTG S RIeT wiTd [$g3 (731

arefee 21-ag it




STGGI2 ST TGIETL AT QBTG (HIATSe @,
YTATFATP YodT, WORIOT ag2 f[JETA 2UTo
QNSRBI BT AP O PR (RITP (AAVA
STy @Rl XY HI0 HRTOT | @A (At
AT BTG AT BIIND (TG G, AT HE AR
SATIENGT AT, (QOd ATHET AT HIPIF| SISAATI
O I GG GTGATEG PBhA, 15T 37 PO
QIIATT ©IOId 494 BI2AUT PPA (T ATANTT ©TOTd
fIaaThe N3 ANE) QT HTXT BF FFHA! @A
QTG 3 TIAG G QLTH:

yourhousingperks.com

Q3T GATTST TR W3 B2 GAG WA

JIIBTAP T (oY PATIA|

17



https://www.yourhousingperks.com

QATSATS P9 f[aItT @12l 9T $do ad e

STSAT IPTRIA PG Jaad AFTPYATI W, TTQANAT JIBAATTAS ST (G0 (I 9L TSI 5T ST TSI -
AfILT SITH P Q3 FIAT G, (T QATHT AL ATIIAT AANAG THANTTH TiFY Afofd3 U6 ATET|

MaTel 6IeT: Qft QAT BIAIT TIRIAE Q2 Tidhld e
PICBEd ang STfdoa SargeT AfaeEdrd 2Ud0e Wam— 9|

SIS BTG aft A9ATT AG@ T er §151 @ @3
TST-HfILTSTET AT T2 P, AT He TR fARfeAfio
IEERRIGI

o QHINY 24 -TBId Giehld Pet AT
o (HATHG 3 TR AfIIAT
o QISITA SIfTEET

o (T QATHIG 5T, QI QL IR CATIRC

TAfA (T G BT ST HIEA BT AT IAATH BT
Q32 @A (T AfIEATBT 3T HI@A 61 G f[AGd B
A6 © 30O AT | WHAT A6 dog @iy & SfgEarsfe
ST PARA O fATT WTSATI ST FITe $ad, 92 AT
G T TaH 138 fAfX60 $d© T63 §fe A FeId
ERIGISRIGES]

fSIfase w1y HifEe BTG 37 PG HE ARG (el |ifeTd a1 forei@reardd
a6 TIauA, ATIG, QBB AIET G TIT0 3U| Q3 TINTASH FEIS
JB(JJ Heh AT U Fosea aqHiie (mdd God fofe T fAdfao ol

WIA63/3TdaId BIGT: Q3 BTET6 OG8A LI I ohd g6 $eTd Hid ITAd13
T B, (THA Gihid AT, forepB, Wi MTodoT I8 3ost| Q3 56

W GHGT Ua(6d God fofa oa fAao og, =T 9td HIS I(dd Sy M58 Hdl
Enall

24/ 7 (ST ATCATG BIST: QIS Tt QFTGT (AN ITIPT BEH, BT 93 AfIEdne
(UG BHTAG 24/ 7 136 GAB ATHG J7HH Bd, IO oIl A fIdhgo ade
Gichid TG SUTA IO AT, AT TG FRT BHA AT A PP | IR WA,
QA 2 fATST Q3 AT TRy @2f IiTA SAEA @=IAT fG BT Foo7 grdT
TRATRIG 306 AT ATAE TR TS ATAAT BT IR 057 HAT A

ade 33 -HI(AI G NI G ATHEA | THIT ATHATND ATIATG d1fod B sTo
fGAToITad G BAG oA 3@ ST ST 13| ATaATd feTtaid X0
SR, ATSATE 3GTGIATG e (S, [Agze, o1fA) Feor AToATd G BIed
HILTH $OTd PdT (O AT WA ATATATEIE FAfTCNL FI® (0 ATG| TG P ST
Qe SRBIETT PIE G 5J2 MARI0d (FH(a AWlofde BIGT AT




ATAATT BTGl AfTCNY FITd GATT 7

SfgeaTy Fa1d fAfGF SATT IS, T HEY TIEE M36T AT 36 GIa(dS (Gfd6 | s It @Ira[Td Srer a1
GIAY (BTATBTET STTCNT STEPHI TG, BT T6 o NP ATHAT BRI TIRIEE 35T FATIAA, TNO

3Tl Q32 AfFeNY AfTSGAT AT ANATEAT HATIATT|

T3S (Gfd6: T3S (GG HILTH AfTeId HaT AT AlfPhro6
AfTETAATE AT TICT ST QL AT TG I FHIG S| qfvr @i
RO QTHIT (57 IAAPT B8P D AP, BT H13A AT HHY WTFATT
BIAT TTIFTE ATAAND GI3(dS (GfI6 GT6 QT HAG MaTT6] HARA | Tfh
QA fPQMA 4 QTHIHE 3057 DI B ATPA QI QU GI3S (GfI6
BIATSA A B1H, BIE WTFATI BN BIBTADE A3 AT IJA—TofF aft
ATAATI G GT6 AT PO AT A |

QrafA AT S g Sga®, AfFed, 5Ia-1gifad ar b fefato afgeany
AT G T8 HI® AGA| QHIATT GT6 WS 3 (1T, @A Q6 TIads
(GfIB TIHB ANEA T AT AT 92 BIfge fAfXe6 FaE; It ato
(@TAT AITOA T, BT WA TTIES (GfI6 AL HISTE ATGs o @
Qe @A QBB FPA MGG ATEA|

SOIG GIGTd: QA 7 BTG TIGIEd LT AT B, BTate Qs
AL FA® MG (T BT ATNATT BIGTS @Il ATATT @BIG 6 (RIS
HTGT (| TTSIATS AT BIGTd [T ST GANT 7T (@B
fQOI(E 421D FA® 3d| ABTAT T WA BTG ATHIT A6 ® ate,
TATHATD SBT G2 TGTd AfTTG A iy IR A (TSI B 2 |

ANF BIG: WA IDTAT ISP BTG A2 (I AT FAO S, I
HCe IR HPBIAPTG, TG, 3136, T QJ2 (GeBT| @T9Ifd QT9ATd GA ™S 79d
(TT@TIATE BT TGO IIR) TR (P AT ATTCNL I ATGA|
TTgea, arafd QfpeT 51 QTFAT BN TIRIAE B AT Afqemed
IO AT, A QoA a6 afm 9w FaEA|

o GIATHIE: UM QAT WA AP TIIQIGd JTITST AT,
BTae AT 9 GITHd (BACS (9ITe+6) Qd IS dfgeand
BACWO AMGA Q32 (TSI RN AIAATT (GAT A5 JTdRrd
FI© 3 (TTATIATD ©TOTd fTIIN® eI ANQ)|

BIGfETe 21-a7 INeF AT (STGTd TiAT) 3
e 36 (@N9: 20-06-05
o ARG A5d: 80664332

SIS SATECNE HTG: T @SATSD I F QBT WA G IITA BT
30T 2T, OIate @rafd QA3 Qft Irdard d SfIeIy Ho AEA:

o (T(PIAT PG AfpeT

» PayPointdrPayzone (@TGIIY& ATHIA 3 SIS

o PADE 0330 0416497 (FHTed Gl GO 3ITd BTGT STITET)

o @AARA: www.allpayments.net

QA BYHTQ [THTHTA BTG Gy SofeTeh; QTHdT 7oA T
AFGBTIA PTG 37 PR ATl AT QA QTHATT PG QNI (P,
o1 TPy AT ARG A ATEATEAT FI© WTAATS
QST BT HIA G (57 BT IeT(0 2l



http://www.allpayments.net

FIGfER 21-a 5 H, PG & 932 WP 33T: &

3TGfETe 21-Q, WTHAT 613 AdT3 (I FISTOETY H(d Q2 IGfEe 21-a fAtGid @gsie §d d, OTdT AT,
BHEIA!, WXIAT AT ATHIAT (TPIAT WLXNATS (Q1B AT (A | QITHdT fPIPT S (3 Sohda T ml 8 TR HIHd
ST QITBE T ATETI WS TG, TN ATHIAG TN 8 WFG (& AW AT FTHEf| 93 WG fRefgr o
(T QTHIT PG AT AT AP0 WB YIS TP ATI@H STG (OTeT1d o173 AT, ©Itid FoGfH 1 (IXST A13 @1F
AT (@A, 51af6 ge1 Aifod fefate:

mmﬂegﬁ,
g2 932 afewmorsfd
Q&rRang 631 Hfa

OTHP HYTA SATA T 2, 01 AT 0TI QAT HGTA AT B | QTHT (BIAT G (TS, WAITI2N AT AP QPGS 3725 i ATl afs
BT, QTHITE PHITRAT QF2 QTHIME SXNHIEmE G SET6T | SPTIIAGIAS WTHACd HES I8 3521 0aNd BTG Gl q1 T (13T,
oD B Pdl, TN, ATSTHIIES! T T/ qTHTHeTP Ol AIJ2rd Pl

(Oifes J99T:

QT OTdT 8 B2F (IA M1JT3 HR(G1 A2 PTG SATEH, O 60 S0 ATHAT FIed Pid (& [Py (%6ta (ATS BifanT Sa0d 6 (J1fed Faae P
(O SMT— (THA IPTRNAT AIIOA, WA, TG T QAT AT IOTT | ATAATT L (BIATTHIRD STCA 3, AR B W@ IO LT HAE@A ATl




SHATHI G AWTH

21

QTHIE A 8 PGS TAId ANANP, THAT 513 AT (TA AHATI IS0 fAdTom @Jed Had aqe
TP QPTTHIGTS AM6d <l (ASB) 39 ® (@TAT GTZ5I MRETGId Ol 4d00 STEA|

ATHIG @PTTHI G ATed Ao Qd2 @SGCTITST Ao d T Ao 93

{AAT ATHIT (HTPNIEAD STy QITHIOd S e 57 AL $td Qe

ATATSTA WTIATT L BTS T AT PTG P13 97 AFYD 200 |

QA ATAATI BTATI TIRTANDF PIg RIS ANOHTAT 96 @ISy

QAL PO AN QAT ATHF SEIPATIG (570 fSfGerer
QFEJUTAGO ATdA|

QTIATS ATFATI GO §f& dT feTtGTd XToTdetid o7 ATHEHT
(0 B0 2(F, T HET (R ATHIGTD A6 QX T (F 3T
T AMAATT AT AT, WG AT CITST TN GIAT X0 e

QAHO AT 13T
GPITHIGT |6 d T 6512

a3 4IAI ATEICTT SUTRIT ABGD 30 ST, B QO A A

« YOS TBAT QT2 IS QHETE AT 2010 AT HHOT ATRHD
CIRIAT AT I ©, AT | IC0e I am, fersiiaaen a1
Sfoafaor a1 (@i Afey e JeT T6d o aTead|

o 293, (Hifds wroraaard, oufd, IUdlfA Qd2 TUGIo gwxa

o XIUHTI WIGETST AT GPIfILT: WHRW 3 WiofdE X< Al
QAT GUgST 91 FET P 0 MG

o HING, STl AT fi[cl(Plel ulHAdIdRld TS © T5AT: LTI HEHT IR®
T (315, HMd CTAA Q32§ ALFHE QT eTd PrIperst| 6T T
TETPIae WA HHH O A [TLTCTAS QL PP [T ATeq T

. AI@ITO WATIRNT: W(ILGT WIICTHT (FeT, AP0, ATATLHAD o
QJe AfsIeTIsT

o FIT-FF T QP AT BT (Tl QeITPTI HeAOVST JT A=A
BRESEBIKIG

. AN ATATLHAS AHAT: AGOIGIE, SHIR - © WA, AT/
BT IHIB WAATY AT WAAT @R TSP PrIpets]

(P16 aITHIfGd @6 d I fatid faEfow 3T AT?

o JIATAG | HofJdrd

o STBTCH, (MATVA SIS X127 Q3L YfBT570 MHE RIS BIG Bl
o ATPENA AC AT SHATIA (TfT7 BT AHATHIGTP WTEATT FATTTE 7T 3)

e TIIALTATT ATATT

o JITATA HLS ITHTGTS ITSITCITSTHIEN S fawary



SHATHI G AWTH

ST GTh |WTed < (TSI TEAT Hdl

A @A OPITHTIGIS QITHEeTd rgEia 2n Qe AfdBio fAdrem o3, vrate
QTHT ST T3 9RITH3 QTP @ad M7 AaPd [TSI(G (A1l dard
(BT G, ATHID ATABS A SIfACT| Afvr QfS ST STaren /1

ATHT T o API QATHI G ATEI (I THILTH A0 B3| ATHIIG IS
fIfeq 4@ AfOHTT TIRT AT, AT HE G ([FF Q@ SNEEE 7

. Gl o SIROCTSH W6 T Bie
.« HTROI . G gfoa gieTga

. TODBIABRD o TS RFETT @@ gomnA

YATTY 92 TFANO GHAYS AT, WTHIT AT TS [JE@6AT1 P, A1
HE R

o DIfGe 3ATTEXA, AT HE IR IRFE AT a2 (NI THHOT
o JEHT QWX
. FIEGAIT Ja 61 @G/ oD IPaT

o DIACIT ATHBIG FGTRNED @O, AT GG HATH AT WA
S

}‘(Iir, 7 ‘\s

///////im i

/ 4 1 —
- A = 2
, ‘ % By v
k> ; ] ),
- |
i



gfefar adae afecarss 2

QITHIT WISATS METEH AT SHTH $A00 613, B13 WTHdT GATO WTs[al @At SIfauaar oo, SRty
(PTATT GO 15T IR

QAT ATHATI PTG (P SO 513 osfTeT aF:

« QATHE ST /1 o SGEISIG LS A eid /PRIl TIBTAP PP A6 B MMACII HE TP
. FHEAWI AT WG 2l /

. ATy PEE . FPfoa 10 IO Ty AHTE Af6faar am Far |

o T AT FATHE @A [TTA(6 (TSI ATTETAAT DT (G B aPTgs 3q,

G IR RG] ,
' ' BT WA [GORT ST @GS GRS Ha00 ATEGH|

T ATHTIG A5 WT9ATd Aol AETGTAD AT 3

2T, BTae WTHT T T0 Bo Y T THILTN Pard 3:

GE1 P AT @A AT aPIZS 2, BTate] AWId3 o MGG AGETST el FOP SIT6 P ITOIT HHS F1Po 2(dl

%ﬁi:m?ﬂgﬁwnwllt i'jFa' R e ghammy 1S fAa w 1S afees Pud FiPiod 20 IRT[eRE He 936 afofar
' ‘ ‘ SITA AT 3|

mﬂmw o TCTATAN QUA3 WHAFE ATHA, BT WA TSGR SFGHEHTAD PR [TTUG

T2ATHA PO G-

T ATAATT (PTAT ATGIT5T AT, BT ATl A 363, ® 33 info@housing-ombudsman.org.uk

A, fafioena aranifd @WrsATd BT TIBTE W7

S @ fofS SmSIATE fESAT: TrEfEie SFGaTA, PO Box 152, fer@gel L33 7WQ

3TAAT36: www.housing-ombudsman.org.uk

QTHIMG QG5 NITOHTAT 7L AfO@UA ST WA TS QITHIE SRIGATIG @RI
QFIT AWGETST Y3 - Al GTTST AT e QA fefato g Al

PGV HIPIGH

feedback@housing21.org.uk f5HTATI GIAT® STdH|



mailto:feedback@housing21.org.uk
mailto:info@housing-ombudsman.org.uk
http://www.housing-ombudsman.org.uk

SATIAATS A1 are: ATHIfGid wWramiA (fafererer) 2
QI3

2024 ATteAd af (e |9107, ATHI G WA (fAfSHTeT) WI13A Fraidd atd(s, T ATHI G WA IdPIeTal

AT QT3 STAHT ANTA B, TN AT fAgTom, ’1asT=og InrgA ST Hifdidmid ardiE I1ant
WWIWWW@'@ HATHIGTS WIADH [ATEE G132 Hifdidmid AP (s, SO TIRT Ao 3155,
TETE1E6 (—l—rmﬂv.s AT A 3

. fAQTSET QTL HIATIFOE HIARS CICHTAT ST 0T AT HA @A 2rSE2 21 a3 HANSSTEAT I FACR AT, BT (ITSTCTST

e FROI, JUIF QqR Giddiaord 91[dn S

o ATGTIGT QT2 AR HIAN S

(GTHTHANSET 919
kris.peach@housing?1.org.uk

TIGfGI2 21-ag GiAY, Qg T AT ATHwd IS
I 22T oA igfe AfFTen s Hms aqan
P AfO@HA ATHNG GABIAF PI® 2 9d2
13 HeATEh e WITAATT (57 ©lsI B(d Ao 3|

Bf7 G
I8 8 fAgaraar g4+
tony.tench@housing2?1.org.uk

AT TR el WTHIG ST W2rdT
QTIATG R a13qT =1l



mailto:kris.peach@housing21.org.uk
mailto:tony.tench@housing21.org.uk

GGG I AfTHISS A1AnSs (TSM) &
GG 21-aga yPefr

GIGToUT IS AT "AnS (TSM), TG |Wrapid fAgxS (RoSH) grar fAgdw, >ag fAafhe wranE
TAADIAIAG G I5g TG TR M2 53 Q2 Jfetand Fdte a1ds Fid| aft @fes Foger age Giddamfzer
<60 FI1d Gy, TG AT BItid Hifelle d FIIPITOT I8 BTG JAHTO QIR FeTiA HIO ANGA|

TSMs &1?? QTHId BraBIfdor Sfgars

o (TG 221 SIfauTos 5T S: L .
QT fAUfHoed WHTd GIdTd B dTaeT Afgard Bfd 9w fAfew a1 Iy
o 10fB IBIAAT B ATHAS HANS (STGMATOIG AAMFO (I QTHIT QT AT BIRNT J3T PR 93 ATl ST ATaid JHO

B[ (RIT) T (d (@1 AT ST GHATEND BIGT BA(g 92 (FTRATT ATHIG GHfod
o 121G yrganfefas 73l AfTaTod HAnS (Qhmar Gifgst eerl
RI(P)

T3 TIAO , 972 HICTT HATH (MATORANGIGIR 21 STITIHG ATTHAEST
o Q3 AfTHITS HANSSTE H66 el [TTE ABYD P et
o I EBTENE BT WIBTT TH IR HdT . .
housing21.org.uk/residents/our-
o G [AATIar e qrem performance

o MYIAGIAD QJ MIRIP 3PV
AP AT fAfS @TATSTIEE T 1S, T
o TTRIGIeT STGTOG T ITBISAT STIPATIG WTHATT ZHIG WA PPA 972

, AT AfGENAG GIGATTG FHA|
o WIS PrIPd SAfIBTAAT

AT BTATT TIRTAED ST AT IA® G,
I TFCTS TATHETd 9H 6 WS oI FA©
CISGRI



https://www.housing21.org.uk/residents/our-performance
https://www.housing21.org.uk/residents/our-performance

STIATS fAGTom 91T QToATg IifG, arHrng [ g

3IGEGT2 21 .9 QTHAT Y™ ST (T QA S8 — (THA QA AT AT AP SEA T GG I hd —
fAEToA, WaEe AT ARSI G IAIT FAEA AT AJL WTHAT (APIAT *Hfod JIfF Sferdd 3 X[re Fao

gfexsfoay|

ATHGT TSI TBTS AT M5 BTG B A0 TG 8 MIRI0Id ATGH IIE 987 Gty QIAfA (@TAT 49" d fAEToA 91 aIaEerd X 2,
BT (B AMRGTADP dT IP0 [AUTOET (SAT T6ATd OrE Pl AR SIRATT QAT (HTAT JHAT 379D SIEN 2A:
(T (PG WHTS MK [AGTOA P YT PEPATITT, OIS o ATHATI BTARI BIBTIAF AT QAT (IAT INGIET2 21
- AMEATOATEAP ST FRTOT ST I | ATHT WTETT NP IPZQ ATHIT AIGE FHEIAIG 307 BATIA, (P P AT I(HIA ATOA|
AW 93 NG P B, AT APTAT I AT ATHS @STTT ANCGT GYP )
ANEATBATS SfGEP(S 7T, @SIATT WIS {53 TB Tl o T TR P2 QI A1G T fATTIXTPT

, fOaS IO BIfTPTEE ARSI AT TSI HHA|
QTHAl fAUToA d1 IdRed XIPId Tfetid Tardol SA0 AT0XFodg,, AT | 2
- o TTIATI BIATT BIG BT 1A HPA|
. @RS . WYFRSUPTY sI2g; fASTora ea:
° m-gﬁ; ° Waag@rqwmq ﬂﬁ@ﬁ@Qﬁ%ﬁWWﬂl(ﬁS'l,olQ(m 999’{’3(4

IfeT™I(H T FPA|

afodIfAs
[GEL

T ATATH T2 ISATE AT AT
° C_'HQf_“”E g dRIA QdR I(PIAT LI HATR 5T|ﬁ(5|. Bﬂ'_ﬂ

o B TA WAITATIATT (BT (GTHT A |

o AT AR (E1A136 (BT IR B, BIaed 999 a5
(PTA I 9F A fATT 3T 3T, ©¥UF "55" BI9A
((PTA AT 5P g3 AY) | T AT WI B XD
TG AAQ AT, {38 O FATG oA ATd@|



Tihld e IIT-T

QTHT GIfA MG (AT @ Jod T PO6T BFGI, AGTAT ATHIT AP
TR0 24 161D Gieh(d el IR IR, AT Appello* grar afgerfero|

ARG feife-a, a3 TIBT@A-Fel Appello TBET HBT YD AT,
AT QHGT (FUTT -9, FRATH WTHATD AP G AF-HT36 (AT TG AT
Y& P11 AJ AT AT Appello-gA|

QTHIMI A9 SPGSE P IR fA*6T0Id Gy fJeB -3 fofga
@1 af G HIC6H I, Mo WA TSI ATHAG TdeT ITeTd @ITesT
TATIE (IO QR BATO ATEH|

©dq ade afy fAaraar

RIGIGTR 21 |THId AT, W1 Qa2 FHETAImE fAdTsar (A6 Fdw
AfGxplodg| fAATSET AV, T1d §0el e - @ wfel i germad
ARG ATH T, ATAATI GTUTT (FTH EBHI AT HTF FAT |

QT2 21 BT ST ATGSTET OTT ST 8 TS ST TN S ATIATO
HANS ?j:d'q@ aQde @TWW%@ BIESIY) 3| QITH T 9! 91

ATHATI T ETO A IO 30O G ATITHAD Gils, (THA ATIAT JIATd
MG Fa1d GHal

Y TN T fATABT LTS (PIAT GTFST AT, BT W3 P
ATIATS FIEGG AT AT TG A7 (SIS PpA| Afofda
BRI T, WA @THIE 3364 (@G5 3ApAEHXTA fawTsT 21T
"GaA 3 @Ife] fAdISIaT fAtafXIpT IGo sad @ridn ‘Building safety’ faer
QIPTHA PIO ANGA|

* (P76 PF|- (@ PIAmIBIar ai=ardr Tunstall 5981 Trdard Al

TdGT Qde (516

QTHIT 613 QA @IT9ATd G0 JT e AT aqed S,

O3 WY $AR TP 2 WIAATT IR(Gd fAAT9aT I Ao
SRR SPA—TIGI/ (516 (TA TN (TR AP G Jah AP Q2
AfIB0 T AATRIERF0 Tifethd (GOd AT FIO AT M|




SITSATS [RS8 91T SO oo 8 (HIS 2

2025 MeTd WB1ad H10T Awaab - Qd @137 S0 d Sf6fmar faong, @maar Hecio 8 (H1eG 2HTE IRIAT
IO (@ WOTE VP MBI [AEEAT Bd| TSI (FATGACINA) SISO ATITT QG ATLTIT ST

o, Erﬁm%f‘sﬁsqmmm—zr orate aft (Tt 3 WPIIE (1S S FA® oG A32 FBY TS W3
JIFGTT Gel(o AT | ITAT A2 WWWWWWW@Q%WW @Bﬁ—dﬂ
(W)mﬁagqmaaowem(m)ﬂmgrﬁswms g9l

1) Qo1 GTH1 33T I FPA 3) FIGIE 9d SIFH grAEA
. (T B AWTHOT G, CPI I g e ST AT (GCT AT T HH OIFHTAT IS A, AfS arg THTd &y

@R o1 MY (6T @R BT wd|

. OB AT GF ATYA

° @TWIQ@Q QEAOI(d (ﬂfy‘db;bd MO IO AT AZIT PP AT PR
TLBOT g BT

o (JGETCET TAT PG BBO YT ATLEGA AT

o T AMGANY JTAPH AJ2 ATATI(EI MG Joh AT

o SR I H-QIGT (QTOETETE ST faBTd TR ST (TP [TI6 ATHA
2) AfGd 1Y 66 fAFX60 FPA o SRTGH 3(eT 9P(6 (GIRG TP TIrd PP

o TTATATIING (LRI STHY GIATEAT (e A QrRIQr ASIGISd I
SISEPIGASZ D]

o O TGO PTAG BBNATI MH, (TG T GIATAT YT (F0 O HpA
o AT @ g THE G GATeT (e A @r2rar fGer/A136

(@6 I FPA

o @WPAATING 3 WATHT I BIFATCT ITOM 5ATo e B (1A | @rsifa
aft fAf*50 Fdw AEA (T WIAHIT 3 3ATGET Wiofdeed oo
AT T QI @WPIATAAG 8 (MITETd HIES RIhT GRS 2T




ETeSd (P0G, J2AH TATH:

(H1eT OP(G TIA0 G ATHT PATO a(e (H(F (HeA(© 2| (HIT
(QTGTGT TEATE STHILTA B0

o ATDIB QATPISBE RAPATIP M @ A | QT & Afggiad
TG IR PARA OF (A (I WIS CTBIG AfH BB (HSE)
QAT 9D Ja7 P Ol {60 PPA 7L IU FROPAST
AN 3 AT BT fAH AT @ PIIT FPA|

—

. THTORIG TG G13 fFA FHA 972 BB X FFA|

o g6 QT ATATIHA (U O I PIEH AT

. (TG I AT GIGATH SAEA AT, BIIT QM6 AT ATOT BfGTT G
QL IPTACHY ST 1P AToT|

It QTSI QAT T30 Mot 3 916 fATT Gy aA:

T GAAT OO NG PG 3T AT SOOI BUA3E 30O SN
T GAAD (FAT Sod BIGC G AT AT3dd i (TP oTf fewtd
AE@ HE|

IfATGIGE MBI 932 AT3fE Mot — a3 7T 4IW@d MEoIo
ST AT GIE MO ATHT il | (ARG Sotie BU- 16
TUA AN 7T, B T 160 ity fewtd S &d| Shadagad, aft
et BItid BT3d, foTd 33T T3S AT ITT GSIE Swld A6 iy gd1faw
3O I A& BT E PaTHaIPeNd fGde| ATafEn Moritod
ST STHT AT TS QBB Ted WIsT, qT (AT HIENd A T
e Gortad ot Grota| a13fEre Sheoitod awea T et afS AT
HIO A (T G S5 (GT0T TP I @

Tt QTN @I TIfETo (SIfATG62 dT d13f6re Mo oIt A ia BEH,
WAATSTE T GG 3, BTae WA AISATD BN BIBIADED
A




¢3[< 113 [0)

30

WTHAT 3G 62 21-ad 31~af3, GrEeId ade fRefGotid (@ Xaerst arFAEaaH oI BTG AN i, TTd HHS Ii®
©d(Ad d1a(dd @IeX Qg2 ATHISH QATRIS D ATOTSE T 3 THATE 5|

QFHHTG TODH T T HTH 6 AT,
ATSATI (ATST AT AT ATSATT A formd
QIR 91 Gl IFANID PIGETEE, O (H(qQ
URITTMA (@ QTATATGTE (ST 26 937
PJoAJ|

HIQUHES QIid A HIT AT (T SHG
SR HOT IG 4D GaAF (HATHOE BIST
T SETEIH O AN | QTHAT fAfX60 Fd9 @
APIAT PTG P AT ATHATP (ST
AT WBGE BTG QT CADIIBEHA
3 OPmTd fAdTB @AY [T WA HoTHo
ST GIATAT 3|

AQTHAT fAXE6 FIT (J (THIAT BTG BHI
QT ATHATP AN TATHT ABGS ATl
3@ Qde CADIRBPNA 3 B md fAdeEd

AT QI9AT §8 05 @THE T GIATAT 3 |

(HaTHOd QI e

QIIATT MG ATATHIS P QTSI 1A ATSTGT2
21-ad Mg u® FEHISET (HITH0d
@Y FAO (A, WTTAP ATHAT
IR > AT IO A | AW e 98

ST (T (T TAUA ATIATD TAZTADH GAeAeh
AT ATPA, (THA NFIACS, Orae @iy f[Tdyg
TIRIAE (TSI O ATFATT @G
QTG TST (TG SAEA, QRG] QST |
A0S Fa@ ATE@A (FII@T O BT
MSATANR)|

afG Fdwo, WIAATS fARTfew B2 Ui HIo
(g

o AIIATT ATH, OB Q2 fitAg @
TSI (PTA A8d

o (HJMHOI g4

—

o TEIT (TBIfdo [T, 1T HES ITRIAT

AFANOT TBODPIID/HGA a2 RBIAT
o AT ABGD ATFE]|

o (HJMHOT QIJBF, HA: (P T

o QA FUA MGG ATHEA, MO ATHIT
Q6 AMATBEHEGY IR I ATfd
(TfT ST @A A6 o 2%)

QAI9ATS 911G GFO Fd1/

ATIAT QG HIfATBIAT IFRTA T3 Q1P AT
(A, (JI(PI(AT P 51|?1<1L9/"| aTLOJRS(ZIILSWd
TR ST57 SIS T 3 |

TN WIS HTA WA, QAN
PTG "ATIOA 3 TAAA HH " JdT SO (O
AT, TT (APTAT PTG M~ FITd G WJHG
T B

TP A& TH 8 Aferareid

T QAT (@TAT AfOTHdOT AT U I
FTRTSTO TEI AT, Olae] arifd Q8+

MAGTH AT AfITOED G (15T 30O S

AT ATAATD ATAATT TGO AT HRRTOT
PJCO AT QB3TATD AT T HAAITP AIEHETH 3
GG’ | ATAATI BN dRI9F 93 fagc
B TOGIE WIAATT H57 FAT IO ATGA
aQJ QTHAT BN WIHANS 93 AIRI6T (o
STITN HITO AT GTHPATE GIATG SdH|




AT TP AT H I OB MITTd BIS RITH T AT HIO °
S IGL)

rSfeR 21 a1 fAg® T aE@ S emama aFt aregafafg JT I BTN HAT o, AT HLHT FRT 3
fRETETHIA Q32 SRTST WA WIGE AT | S ATEATNIEIE QTAATI BT RIS (ATH A3UT AT

Fuyguee: ) y s e yE———gy r1 oo

Olthd @'B\D:

TSI PPA| 55

o AT BEDG (HA 5 QI HEAAD ATHA|

o PUETSHTIG YHAN SIEA AT

. fAetid afTea A ade sfdeasa avda Fa
. ©Y, AfJANB, IHIBTET QT2 (ST @A

o TTSAT RFOP BIRNTHH HEOA AT

o WISATT AT SO G WX BpA

. N3P fAarem, afagra age afaens wagr @
TN

T @rafd @9ATg S @re g a1 orid
ATIATT BIATT BIBTNID GIATA | SISt Qe
IO AT SISl dT (HATHOd ST (IBIAT
(HATHG HIA SIS SO Gl SAT® SndH|



Ee—
-
—
s

=

F]

]

L |

‘v

?'

FITO! DTS FATHGT WG FAH O fATPIAT SHTA ST (G| AR P HE ATIEH, aft BYHTa [AeAE T ade aft amsmra forsrar

TIUTGATT B3 (@ WSS B ATl (HATHOT SIS 30, ST 20 WTSAATI BT TR 357 AT I Ofo 0|
QAT (4 [T vrgas,:
QTSI STETT FfAfng
S aifars STOH, &7, I13(dd GIATATd (PH 3 6, AT3(dd MG 3
(AT TFIT, AT fAFPIAT ATelT 3 Saste3fer
dlE(,d,(l ndGildq vla|
fAarsiar
(cT6Td (5
STAfEd TG WL, (THA (T TN QAT 9L
oifd sfacaar STTH Q2 SIGT AT A3 8 e (BILH QT2 FfTSTaR) IAATd TAfad Gdd BIthid 21T B (JTRSTETd
=Hrq aft fog amw arE)
(GAGT T3S THAIH T B QATDT
SIfAGIA BISAT JeT BT Q2 HAT3HA (T ARG QDI
STIfAGIG 8T SHIfAGIG 33T
SIAGT SIS BT, ST RSP ATeT, ST, XIMGTd, Wd G



QTSI

gt Fdanad
QATHT

AAfcA feTrB

ST BTSIAT

@fe fAdToP
@ (BT BIBT
fofe afgamre

8, SATAEAIG, (H

GG STTST, FAFGIOHIG GG, RFG T, MFT (FPI,
3136, GA (ST, AT A6, IHIA fIBI, (A3foD
3B, AT SIEd BIdd BItid 21T BIH BIdd
OTTST

1068, A

A TF, QTETH, AATSH B

SIS Q2 G d Wl



QT (&g A wraag: 34

QTN QAT SIE BIGT (@, HIfeTd 3+ a1 @i Jifeids aq—oTd God Asd Hid @rsATd AT J1fGd |50 (@17 (B (FaTa0od Gy Ty Tdds,
2TP(AA, mﬁmﬁgmmﬁﬂml AOGL 21 @A (@I (FATHOD G MTIId %, CIBTEATT B (HATHOd PIGTd A EMA (A AT, ©d B
BTG TS BRIT AATA HA AT

HIfAPIATNA a1 (il

STET AfAS aibm Frefee2l  aibEa arefee 21
oifAg sm3s QGBI AT, GICH AT PIACT S *hfo13

STHE SHIAGI I ST, T He I P, 164, 316 (HTITd @A,
BIE6 ShH, PPBIH, 6 QdQ BGTRAT

’mfmﬁﬁ WP AWGTFIIT A3 Q2 TSt
= e
AUgAT

<

(@p3fod o1 252 9L TR

PRICE DIPEIG)

PATGIGHIT 3515, fRPEEY, MFE P
?;;%?:;n AP BT AT QTS

f1s1 932 PG e

fERGT AT ARG, AT HUL WA G AT AIIIRPO
WTIGHS ABGS, (THA GBIIE fIbTd, ATATd Bell

SIS AT36dTg (PGS 136 A1) v

CLOKKKKLC K K

NN
<

C L KKK KKKKLKLC K



ST ZTSAT

fergroTa Qa2
fesfoo

fAarsat / syasen

Gib)]

e

mliilﬁwamﬂgqllo, A JIRIT HT, MOTHI PRI, SjifezR )

GREIN]

AT F afgear

T8/ SUTATAAT/B13fere

GGl

(RGBT TI5ET/5TO JaT Bl

5125 QF2 (SIItETd Gy Q15T Q92 (637
(PT6/Gfaad

ATTHT T Q2 SUTGEE

TAGTBAIT CaIfSie

QAT BIfdd afoRTad

TGS TUICT, FAG, (PTG, BIEAT QL TG
STHS qET

G BIGT STET HICAG Q2 TFAG 33

TR QAT feTteTd Xordend Gord fAgd sard|

LA KX

<

NN

NN

CALOLCKCKLRKLKLCLLLKLKKLKLKLKLKLA



(HATHOd STHDIET 36

QAT (A (T (@PIATSTEA 20 WA BN O T0 5o P HHILTH (I[P, B3 HJG BP0 HEATSEANSD WAHDIT (AT G WTHIT (HATEH0d
PGS fOATG I B1s FEfD:

Tichfd: AT SFod MBS, (TS AWTHAT 24 T6Td Hey THILTH Ha1d (631 HId|

TP SFRYC (FATHOT PTG ATHO THILA ST ARTGTH aJ2 WTHAT O A0 FINATII A HUe THTLA SATT (G81 Pad|
FIGA: PIT TG THILN TG, 53 8 Trdid Q72 STHY fATd o g a1 Il

ATHAT ATHATS (AP IAT APTH (HATHOd [T AT S A0 FAF QT2 ATHATT WG BIGT (SIAT FITHOSHIS AISATT WA Bf60 ansidrg
TGO @ FAG ST I AT, T AT 6T QTHANd Tidfd AfAfRf6 33| Tt amrarmd fAggeerd aratd (@AT Afd B fod FIae amear a3 STepiarsfe
IAT A AT A, BT WTEHIT ATFAND WI5Tod ([T @afao qred|

24 981 7oA 28 oA

famie

orfq
(311583 U]
ST TG ad1a

QAATT AMMGO STTH AT BIBT

BeTe (el SIS Gy 3p

BUEB SIA, ST ST T He fTASIA AT, T2 @S (PIAT A6
[CEEEGR
aqrn

C L LKL LKKLKKX

CIREIGEIEERISISPIGHECIGIR

JTAGTE, AGAT AT @

AN

G



AJTHO I AT (afgane)

e A 4 <!
i 4

anefEaRfe IR (B fagie fTars anolo) v
SITH 4T ((THA OF S (@ GI6d/25Td BTET HA(@ A1) v
JG 4 1A felt e v

e THTAS AT feip v/
B TG LI HOT v
ST STTHTAY o] v
I BB Ih PAT AR AT 4
T BITAIG BTe] ST AR AT v
cdter QT fBfG/STTBerat afFaerTaa v

TIGTT @I (PIH PTG PG AT v
o a1 Frer P
aat;lm v
G Al el HiNGae BIoBH v
BT GNTeTs DIOBH v
BTG fOPHOT TP 206 AT

AN

(RGO (T30 @i



AJTHO I AT (afgane)

Tichal: MG STFOI TETISTEAT, (ST QTHAT 24 TBT I STHILH $ATd (G81 Had|

TP d: 8P (FATHOT PTG ATHO THILH ST ARTGTH aJ2 WTHAT O ATO FINATIT A He THTLA $ATT (G81 FAT|

FIGA: PIT TG THILN ST, 53 FH Tidbid 932 THY fRTdor g a1 |

AN

aAfAgIsat

fam

dI(d ATSATT GIATAT, MGGl dT AP
BT BT (FH

QTSI 4T f3foay aTe (@

QTS AT ffoey 511G

ST ATATI(CL SHE

QIS (HATHOG 9(d &PBTd A1 Ieed ATHINY 6o
TIid 7T QHF SIOMHIR, GraaTd!, ape1ae, amfae
1 (@fod PreT

Gihd A QFA dIfId (dTHG (THA S, (&@GT, FIeT

Q- IS (EQ (FITHO
ATHHAGP AT ATAEPHd A O
QTHHAYP dT WTAGHI AU 98A S[BI0

T
24 9BT1

CLLKLKKL

7f6m

oA
28 A

CLLLCKLLKLKKX

38



T amafd arefeie 21 (50S 18U HATEIEA »

W@WWO—@&HOW AT ATHTE (BTG BT (IO b1 ATGH | IftT @t
AfITOAD H2ATGIEA, BIae amrﬂhwmgﬁﬁammamnaaﬁaqﬁmwfﬁ(—WI

QAT TG ST HITRTAT QAT QTFAT QPG (T HIeABTAT
WG AT WA ATHIA (RSP TG BT fAI(@A o1d GoId fAdd B
afs feq 2|

S HIfTPSIfAT Q32 (G HIfeTSIAT

WTIAATS AIG AP AR T © XSTaett WTAATS et Giggl HaT
3@ Q32 aft fAGa Fa@ @rsifa @aATg IS QPP Hifeles, AT (&ter
HITBTAT, O BT | QTFAT BT TGS AT BAT I
QITAATI AT IO AT A

A ST AT 38T B, WIAATD STEB BT, CIIAT AT BIST,
24/7 @I ATG BTST (SYHTg Wofde Tg), 3G age Frefsre
BT 372 (@13 LT IT AfTeoe S0 2(q|

GG 1S

QA BIG AT I el @B it (I ag @A ©rer afG
(AT BT (AT S| AT BT AT GTHT Bl TS QTIAT STGT Qe
AfICITT BTG BIGT (6 ad | WA BT HAGES AT FAT I
A S GG 3ot srare e sraEA|

STAATI AT AP G G ATHIG STIII6I6 (YA
housing21.org.uk/residents/living-with-us/leaving-
housing-21/

QTHAT A (T QTN @A (P13 2TGfETe 21-ag I1HT1 AT @Ay
(PTAS ATHIGTP QMG ITTATT AT AT AfTHT FA® BI3w AEGA|

CIYF O HIANS I B 92 QTAAT SIGT QBTG (PIA3
AT AT AT | AFFHTG TP A3 TS SHRITHS TITIAATT BIATT
GG AT AT I A|

Home Swapper ad TP QTG {ET2-Q TAIIDIAN AT Ty
QPG ATF~AIP (I AITT, STTIAIG AWE3 TAA:
homeswapper.co.uk



https://www.housing21.org.uk/residents/living-with-us/leaving-housing-21/
https://www.housing21.org.uk/residents/living-with-us/leaving-housing-21/
http://homeswapper.co.uk

T CTTSITCATST Qde (HaTH®

. TSI G CTTSITCTSY:
Gfer: 0333 3216450

. ATPIATS ST SHITG S AT

(Gfe1: 0800111999

SIfGTTsT
. Frofee 21; Gfel; 03031231622

enquiries@housing21.org.uk
STIEARG:www.housing21.org.uk/about-us/
contact-us/complaints

. QICIETe AT

@Gfer: 0300 1113000
info@housing-ombudsman.org.uk
PO Box 152, fererageiL33 7WQ
www.housing-ombudsman.org.uk

. BARIIEE CTHIGS Tg) ATTAT:
@Gfer; 0300 0610614

PO Box 4771, dtafgCV4 OEH
www.|lgo.org.uk

(Care Quality Commission)
GO SI1ad 14T (74
(Gfet: 03000 616161
CTGTa GG, SHITETTSIB, fASHITe ansd
BraANE1 4PA

www.cqc.org.uk

enquiries@cqc.org.uk

(GOT 6T
+ TIGfER 21 GseATToT fagfo:

www.housing21.org.uk/corporate/privacy

. OATIH WHHTS:
Gfe1: 0370192 4000
dataprotection@housing21.org.uk
ASIGR 21, GI3PA 1A, 51-53 Fusifel @Ms,
QI 2are B16 8TP

QATIATD GIGT SAf e

QAT ATIAATT GTGT AFTONY FFA:
www.housing21.org.uk/resident-
information/pay-your-rent

.+ WIAATI BTGl A I FHA
(BYETa Allpay FTS):
@Gfer: 0330 0416497
(SO 2Nd P BIGT T 3(Q)
3TAAT36: www.allpayments.net

LT YIS

©fe1: 0370192 4000

000

40

Trustpilot

315fG12 21-Q QAT
PIAOIT AGEB APASH
QTHId GFIA; Trustpilot-9
AT 916 fafes mAl

ABIT OIf
oTe6Ed 2025

housing21.org.uk

Housing Q)


mailto:enquiries@housing21.org.uk
http://www.housing21.org.uk/about-us/contact-us/complaints
http://www.housing21.org.uk/about-us/contact-us/complaints
mailto:info@housing-ombudsman.org.uk
http://www.housing-ombudsman.org.uk
http://www.lgo.org.uk
mailto:enquiries@cqc.org.uk
http://www.cqc.org.uk
http://www.housing21.org.uk/corporate/privacy
mailto:dataprotection@housing21.org.uk
http://www.housing21.org.uk/resident-information/pay-your-rent
http://www.housing21.org.uk/resident-information/pay-your-rent
http://www.allpayments.net

