
Potter Court
Retirement Living
Opal Drive, Balby, Doncaster, DN4 8DD



Welcome 1.

Welcome to Potter Court, the latest development by Housing 21.
Set in Balby,Doncaster,  Potter Court is a Retirement Living scheme 
comprising 13 two-bedroom bungalows and 43 one- and two-bedroom 
apartments. The scheme is arranged over three floors with two lifts to each 
floor.
As well as enjoying the privacy of your own stylish home, you will also
have the choice to enjoy the on-site facilities. This includes our residents’ 
lounge, buggy store and landscaped gardens. Pets are very welcome to 
move in too! 
The local area around Potter Court offers great transport links that 
provides access to local shops, healthcare services, and green spaces - 
everything you need for day-to-day living.

What is Retirement Living?
Retirement Living is for anyone over the age of 55* and is designed for 
those who need support to maintain their independence. This can include 
support around health, wellbeing, safety and security, or loneliness and 
lack of social connections.

Some of the most common reasons people choose to live with us are:
 

•	Wanting to be nearer to family
•	Support from an on-site Housing Manager
•	Feeling isolated or lonely in your current home

With Retirement Living you will find that, although all residents are over the 
age of 55, their lifestyles will vary. Some may still be working; others may 
be retired. Some people will live alone; others will be couples. However, 
something that everyone has in common is the decision to move to a new 
home that will suit their needs not just now, but for many years to come.

*Priority will be given to people over 65.



If people are thinking about moving 
into Retirement Living and are unsure
if it is for them, I would tell them to go 
for it”
My favourite thing about living with Housing 21 is 
getting to know different people with a range of 
interests; this has expanded my understanding, 
and I don’t feel alone, it is great.”

Denise, Retirement Living resident

“

“



Site plan and ground floor 3.

All properties at Potter Court are accessed via Opal Drive. This is where you will 
also find our communal areas, including a residents’ lounge and garden.

Opal Drive

To
pa

z W
ay

Lift Lift

12

13 10

1 2 3 4 5 6

9 8 7

11

Lounge
Buggy
store

Office

Comms
Plant
room

WC

Site plan
Potter Court

One-bedroom apartment

Two-bedroom apartment

Staff

Communal area



Lift Lift

26

27

28

24

14 15 16 17 18 19

2223 21 20

25

First floor plan
Potter Court

One-bedroom apartment

Two-bedroom apartment

Staff

Store

First floor plan
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Your home, your way 5.

All of our apartments are available for rent. Whilst each apartment may vary 
slightly depending upon its location, all will feature the following: 

•	  One- or two-bedrooms
•	  Kitchen  and living room 
•	  Bathroom with shower
•	  Electric oven, hob and extractor fan
•	  Electric heating and hot water cylinder
•	  Space provided for a fridge freezer and washing machine

Some of the benefits of living here include:
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Typical one-bedroom
apartment

Potter Court

Living and dining 3.33m x 5.49m 
Kitchen 2.41m x 3.3m
Bedroom 2.76m x 4.37m

Please note the floor plans are for marketing purposes and to be used as a guide only.
All efforts have been made to ensure their accuracy at the time of print and do not form 
any part of a legal agreement.

Bathroom  2.45m x 2.35m
Hallway 2.45m x 3.13m
Storage and utilities 
including MVHR plant 1.03m x 1.64m

Total floor space -  54.2 sqm

Typical one-bedroom 
apartment

Typical two-bedroom 
apartment

Typical one-bedroom
apartment

Potter Court

Living and dining 3.33m x 5.49m 
Kitchen 2.41m x 3.3m
Bedroom 2.76m x 4.37m

Please note the floor plans are for marketing purposes and to be used as a guide only.
All efforts have been made to ensure their accuracy at the time of print and do not form 
any part of a legal agreement.

Bathroom  2.45m x 2.35m
Hallway 2.45m x 3.13m
Storage and utilities 
including MVHR plant 1.03m x 1.64m

Total floor space -  54.2 sqm

Typical two-bedroom
apartment

Potter Court

Living and dining 5.07m x 5.49m
Kitchen 2.03m x 3.55m
Bedroom 1 2.75m x 4.37m
Bedroom 2 2.57m x 3.04m

Bathroom  2.45m x 2.35m
Hallway 2.85m x 3.2m
Storage and utilities 
including MVHR plant 1.27m x 1.66m

Total floor space -  64 sqm
Please note the floor plans are for marketing purposes and to be used as a 
guide only. All efforts have been made to ensure their accuracy at the time of 
print and do not form any part of a legal agreement.

Typical two-bedroom
apartment

Potter Court

Living and dining 5.07m x 5.49m
Kitchen 2.03m x 3.55m
Bedroom 1 2.75m x 4.37m
Bedroom 2 2.57m x 3.04m

Bathroom  2.45m x 2.35m
Hallway 2.85m x 3.2m
Storage and utilities 
including MVHR plant 1.27m x 1.66m

Total floor space -  64 sqm
Please note the floor plans are for marketing purposes and to be used as a 
guide only. All efforts have been made to ensure their accuracy at the time of 
print and do not form any part of a legal agreement.



Other charges and considerations 6.

All of our properties must be occupied by the applicant and cannot be sublet or 
rented to others. In addition to any rental charges you may be subject to on your 
property, you will also need to pay the following:

•	Service charge: this pays for maintaining shared spaces and estate 
management. Our service charge is eligible for Housing Benefit. 

•	Support charge: this covers the cost of the Housing Manager and	
hardware costs for the emergency call system that are not covered by 
Housing Benefit.

You will also be required to pay for your own utility bills (electricity, water), TV 
licence, Wi-Fi and council tax, and we would recommend that you take out 
contents insurance too.
If you are interested in living with us, please contact our team to 
find out more: 

Call: 01302 630 262 (Monday-Friday, 9am-5pm)
Email: info.pottercourt@housing21.org.uk

You can also visit our website to find out more information about 
the rental process to help you make a more informed decision. 
Visit: housing21.org.uk

For further information on the Right to Rent, 
visit: gov.uk/prove-right-to-rent.

Please note that four weeks’ rent is due in advance 
when signing the tenancy agreement. However, 
in exceptional circumstances, this amount 
may be reduced.



Registered Office: Tricorn House | 51-53 Hagley Road | Edgbaston | Birmingham B16 8TP
Regulated by the Regulator of Social Housing Reg. No. L0055
Community Benefit Society FCA Reg. No. 16791R / Chief Executive: Bruce Moore

Tricorn House
51–53 Hagley Road
Birmingham B16 8TP
0370 192 4000

housing21.org.uk

About Housing 21
Housing 21 is a leading not-for-profit provider of housing with care and support 
for older people, managing more than 24,000 Retirement Living and Extra Care 
properties across England. We have more than 60 years’ experience and unlike 
other landlords, we only provides homes for older people, which means we are 
experts in what we do.   

Across England, we manage over 700 schemes, work with more than 215 local 
authorities and deliver 48,000 hours of in-house care every week.  

Our roots lie with the Royal British Legion (RBL), which in 1921 began to house 
disabled ex-servicemen and widows and, later, older ex-servicemen and 
women. In 1964, we became a recognised housing association before 
separating from the Royal British Legion in 1993 to become Housing 21.
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