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Beyond Age: 
Rethinking Later Life

Martin Hyde,

President of the British Society of Gerontology

Professor of Management, University of Leicester



Later life is becoming increasingly 
contingent, diverse and unequal



Ancient notions of ‘old age’
• A time of wisdom (and contemplation) in 

a period where reaching old age was 
relatively rare

• But also seen as a period of decline:
• Aristotle divided life into 3 parts – growth, 

stability and decline. This was based on 
Hippocratic idea that bodies lost ‘vital heat’

• Galen argues ageing involved a loss of 
moisture

• Thus ageing is seen as ‘cold’ and ‘dry’ in a 
mirror of the seasonal metaphor of winter



‘Old age’ in Medieval societies

‘In ancient Greece and Rome, throughout medieval and early 

modern Europe, in 19th century North America and Australasia, old 

age was believed to begin somewhere between ages 60 and 

70…In the Crusader kingdoms of 13th-century Jerusalem a knight 

of 60 or over was exempt from military service, as were all men 

over 60 in 13th-century England. In Castile and León at the same 

time, 70 was the age at which men were excused from watch duty 

and war service. The age of exemption from public service in the 

13th century was 70 in England, Florence, Venice and Pisa’ (Thane 

2005:17).



The emergence of the modern lifecourse

• The journey of life becomes recast within the Enlightenment 
which challenged the legitimacy of ‘traditional’ authority – i.e. 
The Church

• The modern lifecourse emerges around the partition of life 
in to 3 mutually exclusive, sequential, stages: education, 
work, leisure

• Chronological age emerges as the marker for status 
transitions

• This was further reinforced within a Victorian moral 
framework that privileged work – i.e. Poor Law



The moral economy of age



A political economy of retirement
• In Britain, early occupational pension schemes were concentrated in 

large bureaucratic organisations — including the civil service, 
railways and major industrial firms — where deferred pension rights 
helped bind employees to the organisation. 

• In the railway industry, pension reform could be explicitly political. 
Hannah cites the adoption of improved benefits in one scheme as a 
way to “take the fire out of the Socialist cause”

• In the German Empire Bismarck's social insurance reforms of the 
1880s culminated in old-age and disability insurance in 1889. These 
reforms sat alongside repression of Social Democracy and were 
intended in part to draw working-class loyalty towards the state and 
away from the Social Democratic movement. 

• Ford's introduced occupational pensions and compulsory retirement 
as a socially legitimate way to remove older, higher-cost workers 
from increasingly rationalised and seniority-based employment



The changing nature of retirement



Gap between ideal of age retirement and age at 
which you become old in Europe
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Historical trends in average age of labour 
market exit in the UK 
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Percentage of 
people in the UK 
who expect to do 
any paid 
employment, 
either full or part-
time, in 
retirement
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Working until later in life



The most deprived areas have the lowest 
life expectancy and healthy life expectancy



The older population is becoming more 
ethnically diverse



Economic inequality in later life is changing

Sources: ONS (2025); Cribb et al. (2024); Crawford, Innes & O’Dea (2016); Pittaway (2024).



What age matters?
• Age is conventionally treated as a 

scalar: one person, one number.

• Chronological age increasingly tells 
us less about where someone is 
located across the dimensions that 
actually constitute later life.

• But ageing is better understood as 
a vector: an individual can occupy 
quite different positions 
simultaneously across 
chronological, subjective, social, 
psychological and biological 
dimensions.



When does ‘later life’ begin?



A Third Age?
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Age group identification is not linear

Source: Abrams, D., Eilola, T. and Swift, H.J. (2009)



Subjective and chronological age diverge 
across the life course



Subjective age is socially conditioned





When you get lemons…

• This is not (just) an academic exercise

• Commercial organisations are trying to 
develop new ways for people to engage 
with their age(edness)

• However, this is still problematic as it 
seeks to reduce the complexity of a life 
to a (probabilistic) indicator 



Thank you for listening

Professor Martin Hyde,

Director of Research (School of Management),

University of Leicester School of Business, Brookfield, 
LE2 1RQ

mh723@leicester.ac.uk

British Society of Gerontology

https://www.britishgerontology.org/

bsg.president@britishgerontology.org 
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From good ideas to system 
change

Lois Beech, Assistant Director 



The challenge: co-location without connection

Intergenerational communities can take different forms



What makes the difference?

Housing mix
Choice across ages, needs and tenures

Place
Accessible, connected neighbourhoods

Shared spaces
Reasons for people to cross paths

Stewardship
Building relationships over time



Why isn’t this happening routinely?

Planning
Later-life housing considered too late

Funding & land
Different models, programmes and viability 
assumptions

Silos
Housing, planning, health, care, transport,  
community

Long-term stewardship
Capital is easier to fund than community-building



From 50 recommendations to 4 levers for change

Policy Planning

Investment Practice

Does this development work across the life course?



What happens next?

1. Embed
Build the recommendations into 
existing housing, planning, 
regeneration and funding 
systems

2. Test
Apply the principles through real 
developments at meaningful 
scale

3. Evidence
Understand what works, for 
whom, at what cost and with 
what outcomes



What would success look like?

Homes for later life considered from the 
start

Homes and neighbourhoods that work 
across the life course

Community infrastructure that connects 
generations

Stewardship valued alongside bricks and 
mortar

People able to move home without 
leaving their community



Make intergenerational 

thinking part of good 

placemaking



www.housinglin.org.uk/

APPG-Inquiry-Intergen-Communities

Download the full report
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Melfield Gardens Lewisham

Intergenerational Housing In Action

Angela Hardman 
Phoenix Community Housing

14th October 2026

 



• About Phoenix Community Housing

• Why intergenerational housing

• Hazelhurst Extra Care

• Melfield Gardens delivery

Melfield Gardens - Intergenerational HomesMelfield Gardens - Intergenerational Homes



Phoenix Community Housing

“Together, we are building a better future for our 
Phoenix Community” 

• Resident Leadership and Effective governance

• Homes and Services that meet our residents’ needs 

• Sustainability for Phoenix, our homes, our 
neighbourhoods and our community

• Growth in new homes and opportunities 

A resident-owned and led Community Gateway Housing Association, we manage around 7,700 
properties in South Lewisham. Tenants and leaseholders play a central role in decision making 
and make up to 50% of the Board. The Chair of the Phoenix Board is always a tenant. 



Our Development Strategy 
aims to meet our vision:

• Homes that meet our residents' needs at every stage of their lives 
• Resident consultation and community engagement from the beginning 
• Placeshaping: built within our area on our land 
• Pioneering e.g. Passivhaus, intergenerational, extra care, chain lettings 

Since 2017 – c.317 new homes developed or in development all to high quality design 
and environmental standards. 

Design awards: 

• Hazelhurst Court - Housing Design Award & RIBA Awards 2018; Inside Housing Award 
Best Older Persons Housing Development; Civic Trust Selwyn Goldsmith Award 2020. 

• Melfield Gardens - Housing Design GLA Award 2021 & 2026



Home as a portal to health and well-being

Home

(resident)

Healthcare

Social Care

Environment

IncomeWork/purpose

Exercise, 
leisure, 

activities

Community, 
family, friends

Enablers: 

- Resident voice

- Right homes

- Right places

- Focus on individual needs

- Build community

- Build trust 

- Strong partnerships 



The need for change



Lewisham Local context & 
Under Occupancy

• 10,694 households on Lewisham's housing 
waiting list ​

• 2,826 households in temporary accommodation 
in Lewisham​



Intergenerational Housing

Looks to find new solutions to the issues of 
isolation, loneliness and other concerns for an 
ageing population, by housing people of other 
ages and stages of life together as a 
community. Our aim is to create a win-win 
situation for everyone.

Our scheme at Melfield Gardens builds on the 
success of our extra care scheme at Hazelhurst 
Court.



Hazelhurst Court Extra Care (completed 2017)
• Developed and designed to address under 

occupation and provide homes that meet the 
needs of older people

• 60 flats
• Independent living
• Care on site provided by local authority 

commissioned care provider
• 20 flats (no care needs) generated 60+ chain lets



Melfield Gardens 

location

Hazelhurst 

Court Extra 
Care



Melfield Gardens – Our Brief

• The location is grounded in the community, close 
to Hazelhurst and good local transport​​

• Aspirational good quality design​​
• Homes for older people (over 55s)
• Not Extra Care ​​
• Focus on ‘Right Sizing’​​
• Chain lettings - freeing up family sized 

accommodation ​​
• 1200 Phoenix family homes occupied by 1 

person
• 1 Bed plus homes​​
• Our approach to Development ‘Building 

Together’ – what's in it for me?​​
• Future proof/environmentally considerate​​
• PassivHaus Certified​​
• Intergenerational housing​​



Our Partnership with 
Goldsmiths University of London 

• A civic university that has a history of working 

with local communities

• Good fit  - established trusted partner 

• Willing to think differently

• 10-year commitment

• Two 4-bed ats for 8 students

• Volunteer 1 hour per week 

• Facilitate a range of activities and encourage 

engagement with residents



Melfield Gardens Design 

• 32 affordable homes in Bellingham

• 26 one-bedroom-plus (flexible 6m² room)

• 4 fully adapted wheelchair homes

• 2 four-bedroom student flats

• Communal Garden Room

• Based on HAPPI principles (Housing our Ageing Population: Panel for 

Innovation)

• First Passivhaus development in Lewisham

• Innovative partnership: 8 Goldsmiths University students volunteer 1 

hr. a week with older residents

• Meeting widest local housing need: 11 Chain Lettings: 10 Phoenix 

residents + 1 Lewisham under-occupier



1 Bed + and Intergenerational 
Accommodation Flat Types



Development timeline....

DEC 2022

Start on site

MAR 2025

Handover of new homes 

and occupation

MAR 2021

Planning 
Permission 

granted

MAR 2020

Planning application 
submitted

Key points

• Planning during Covid pandemic slowed progress 

of application

• Start was delayed – stats authorities - UKPN advised 

that a new substation, Legal agreements slow; 

Network Rail involvement; Late energisation led to 
commissioning delays and handover.

• Main contractor went into administration Feb 26



Funding & Viability

• Planning approved: March 2021

• Start on site: November 2022

• Completion March 25

• 100% affordable - London Affordable Rents

o 1 bed flats:  £201.43

o 4 bed student flat: £400.00

o Service charge: £27.16

• Total scheme costs: £15m

• GLA grant funding: £3m

• Phoenix borrowing: £12m

• Positive return on investment by year 40

• Average cost per home £474,800 

 



Intergenerational housing – 
what does success look like? 

➢ Phoenix will monitor and assess the 

impact of the scheme with the 
support of Goldsmiths University. 

➢ Full student occupancy​

➢ Phoenix will conduct periodic 

surveys to obtain feedback from the 

resident. ​

➢ Chain lettings​ and right sizing

➢ Template for future Phoenix 

developments



• 100% of residents surveyed strongly agreed that Melfield Gardens isa good place to 

live and that the design of their home and surroundings lifts their spirits

• 90% of residents agree that neighbours stop and talk and look out for each other. 

• 100% felt their home is comfortable and just the right size

• 100% felt the homes were light and bright, quiet, warm and comfortable

• 70% felt their bills were affordable

• 90% felt independent and safe

• 36% mentioned insufficient kitchen worktop and general storage space

• Students are specifically praised for organising events and being friendly and sociable

First Year - Resident post occupancy survey 



What worked well…
Area Lessons Learnt

Partnership working

Strength of partnerships with Goldsmiths & Lewisham were critical to success of the letting model – early buy in to 

concept

Planning
Consultation, resident engagement, etc.

Chain lettings Identification of under-occupiers and approach to rehouse.

PassivHaus (Low energy 

development)

Most residents reported either little or no use of space heating and 70% of residents stated that their electricity bills are 

affordable. This is evidence that our Passivhaus investment is delivering benefits.

Flexible ‘plus’ room Positive feedback on the flexibility offered by the ‘plus’ room

Intergenerational 

Housing model

• Since October 2025, each student has delivered a programme of evening activities: JJ’s Creative nights and 

Morley’s Mojo Mix 

• A total of 16 events have taken place with more in the pipeline

• 23% of residents have engaged with these activities

• Quotes from residents have included:

“since David's passing this has been such a lovely way to connect with everyone and bring some much needed joy”

“this makes me feel that it truly is a community that I can be proud of being part of”

“you make me feel young, bringing me back to the good old days, thank you”

“young people get wisdom from elders; elders get ideas and help with technology”



What we could do different 

Area Lessons Learnt

Provision of Utilities i.e.  

Substation Costs

Confirm both capacity and condition in writing before planning submission; 

purchase the electrical supply early where appropriate.

PassivHaus Design Challenging to find products that met Building Safety Standards, Secure by Design 

and PassivHaus certification requirements  - limits choice and increase cost.   

Overheating
Use of external shading, grilles to allow secure night ventilation and cooling 

options, particularly for south facing homes

Kitchens & storage
Balance between providing accessible storage, dishwasher space and useable 

worktop areas.

Windows & doors Test with end user dexterity in mind

Evaluation Set up more formally from the outset – measurable vs. anecdotal 

Procurement
Importance of ongoing contractor financial monitoring and contingency planning 

through delivery.



Questions?



Redefining Later Life
Chaired by William Roberts, Housing 21



Professor Matthew Flynn
University of Leicester



CAREER 

GUIDANCE AND 

HEALTH 

OUTCOMES FOR 

OLDER 

WORKERS

Matthew Flynn



CAREER CHANGE AND OLDER WORKERS

• 3% of people 50-64 are unemployed

• 26% economically inactive

• 17% older economically inactive say they want to work (if the right job came up)

• 7.4% older workers are underemployed

• One million vacancies in the UK (270,000 due to skills shortages)

• Industrial strategy focused on increasing workforce in eight priority sectors

• New career guidance services via JobCentre Plus offices

Getting older workers into wok which matches their capabilities is a win-win!



HOW DOES

CAREER

CHANGE 

IMPACT

HEALTH?



R4–R5 Career guidance for 50+: design for control, confidence and fit

Guidance works best when it connects individual agency with workplace redesign and coordinated support.

Risk /
uncertainty

Sustainable
work

Practical shift: from “find another job” to a supported transition plan that 
protects wellbeing.

1

Make sense
health, identity, 
caring, finances

2

Plan options
career time, 

retirement and 
training

3

Build agency
self-efficacy, 
confidence, 

curiosity

4

Redesign work
job crafting, 

accommodations, 
job control

5

Coordinate
HR, managers, OH, 
unions, employers

Start early  •  protect health  •  increase choice  •  fund training time  •  address workplace ageism  •  smooth transition



HOW CAN CAREER GUIDANCE HELP AND WHAT ARE 
THE POLICY IMPLICATIONS?

It keeps workers ready if  a major 
turning point happens

Policy impact: Focus on ensuring guidance and training is available 
throughout their working lives, even when they’re ‘settled’ in their jobs

Complement the roles of employers in career development and appraisals. 
Workers may not have access to employer support and/or may not want 
it!

It helps jobseekers maintain resilience 
and positivity while looking for a job

Policy impact: Focus on career advice, coaching and peer-to-peer support 
for those going through a major turning point

But start as early as possible and continue after they secured work

It helps workers find a job which helps 
them maintain good health

Policy impact: Get jobseekers to nail down their answer to the Spice Girl 
Question

Requires a ‘Joined up’ approach with employers, unions, and community 
groups: Ambitious but possible!



Career guidance for older workers: before • during • after

UKUnited Kingdom
A liberal/residual system with a strong occupational exception: Armed Forces transition support

Early preparation  •  CTP resettlement  •  employer network for civilian integration

① BEFORE

• Personnel Development Plans build 
long-term transition readiness
• Commanding officers discuss 
career and transition plans during 
service
• Skills, training and qualifications are 
documented for civilian use

② DURING

• CTP support begins up to two years 
before exit and continues afterwards
• Resettlement guidance, 
qualifications, networking and 
employability training
• Skills translation makes military 
experience legible to civilian 
employers

③ AFTER

• Armed Forces Covenant connects 
Service leavers to committed 
employers
• Insight days, placements, 
bootcamps, guaranteed interviews 
and mentors
• Post-entry support helps adapt to 
civilian workplace norms and 
expectations

Core lesson

The UK Armed Forces case shows that long-term preparation plus employer-backed transition 
can turn occupational exit into sustainable civilian careers.
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Professor Matthew Flynn

University of Leicester

matthew.flynn@leicester.ac.uk
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Later Life in Transition

Pensions, property and care

Dr Louise Overton



A New Landscape of Later Life

Demographic change

People are living longer, often with more complex health, housing and care journeys.

Changing patterns of work

Retirement is becoming less linear, with many people working for longer or moving between 
work, retirement and care.

Technological innovation

Digital systems are transforming how people access services, manage finances and 
maintain independence.



Why Financial Wellbeing Matters

Age-inclusive living is often discussed in terms of:

• Housing

• Communities

• Health and care

• Technology

Yet the ability to benefit from these depends on having:

• Adequate income

• Financial resilience

• Pension security

• Access to (other) assets



Transition 1: Retirement is Being Reimagined

The traditional pathway of education, work 
and retirement is giving way to more diverse 
and uncertain futures.

Many people now face:

• Longer working lives

• Flexible or phased retirement

• Multiple transitions in and out of 
employment

• Greater responsibility and risk for 
retirement planning and security



Unequal Retirement Futures

 Home ownership

 Pension accumulation

 Financial resilience

 Rising living costs

 Caring responsibilities

 Interrupted saving



Unequal Retirement Futures

Our research highlights how:

• Housing costs compete with pension saving

• Employment histories influence retirement outcomes

• Financial pressures limit opportunities to save

• Risks are increasingly individualised

“I would like to save, but living by myself, getting to [city] all the time [to care 
for Grandad], there’s not a penny left.”

“I don't even know how much I've paid into pensions.”

“I could pay more into my pension…but I want to be mortgage free by the time I retire”



Transition 2: Later Life as a Time of Care

As populations age, the demand for unpaid care is increasing. 

Yet older adults are not only recipients of care.

Many are simultaneously:

• Workers

• Carers

• Partners

• Parents

• Grandparents

➢ Work, care and ageing are becoming increasingly interconnected.



The Hidden Financial Costs of Caring

Providing care can have significant and lasting financial consequences.

Our research identified impacts on:

• Earnings

• Education and career progression

• Pension accumulation

• Long-term financial wellbeing

➢ The costs of caring accumulate over time, often extending well into retirement.



Pension: Contributions 
impacted by caring roles.

‘I have to admit, it didn't even 
come into my thought 
processes about the later 
impact. And in fact, it's only now 
when, you know, a few years off 
retirement, and looking at 
pension calculators and that sort 
of thing, realising actually, 
[caring] had a huge impact. 

Concerns about future:

Because by the time I retire, I'll 
have probably done 40 years of 
service, but I will probably have 
only had 25 reckonable service, 
which, yeah, it's gonna have a 
massive impact on the pension 
that I can draw. But back then it 
wasn't even a consideration’



Transition 3: Housing, Property and Security 

Housing has become increasingly important to financial wellbeing in later life

Participants often described home ownership as:

• Stability

• Security

• Protection against uncertainty

“It's almost like a safe haven if you can achieve it.”

➢ Yet housing wealth remains unevenly distributed, reinforcing inequalities within and 
between generations



Technology: Opportunity and Risk

Technology cuts across every aspect of later life.

➢ Technology can support age-inclusive living, but only when inclusion is designed into 
systems and services

Opportunities Risks
Flexible work Digital exclusion

Independent living Complexity

Assistive technologies Accessibility barriers

Financial management Unequal access to support



What does Age-Inclusive Living Require?

Recognise diversity

There is no single experience of later life.

Support transitions

Work, retirement, care and housing increasingly overlap.

Put financial wellbeing at the centre

It enables security, independence and choice.

➢ The challenge is helping people live longer and ensuring they can navigate the transitions 
of later life with security, dignity and genuine choice.
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Time for some questions
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HISTORY

UK later living moved from 
charity, to shelter, to choice

Not for profits Regulated Care Private Ownership

936

Almshouses

First known almshouse 
founded in York. Charity 
housing for the poor and old.

1948

Council care homes

The National Assistance Act 
requires councils to provide 
residential care.

1960s

Sheltered housing

Councils and housing 
associations build flats with a 
warden and alarm call.

1977

Private retirement flats

McCarthy & Stone opens its 
first development, in 
Hampshire. Ownership 
enters the market.

2000s

Extra care

Self-contained homes gain 
on-site care teams, 
restaurants and 24-hour 
staff.

2010s

Retirement communities

Homes, care and amenities 
in one place, funded by 
institutional capital.
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Market Evolution – Private Capital

RETIREMENT LIVING IN THE UK
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Supply & 
Penetration 
Rate

SUPPLY EVOLUTION

0.7% rate 

Infant market with 
strong growth 
potential

Clear demand for fit 
for purpose senior 
living housing

Multiple barriers 
contributing to slow 
uptake in the UK

c.85,000 units
needed to be built 
in the next 15 years 
to satisfy supply

6.1%
USA

0.7%
UK

5.4%
AUS

5.2%
NZ

The UK market is still in its infancy and the penetration rate is a fraction of what is seen in 
other mature markets
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DEMAND DRIVERS – CBRE SENIOR LIVING SURVEY
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Make sure the
column lines are:

1. All the same height

2. As tall as the tallest column of 
text

3. Remain equidistant by not 
ungrouping

If the column lines get deleted by 
accident, COPY and paste a set  
from the slide layout’s master:
View > Slide Master

OUTLOOK

– The Taskforce wants limits on hidden 
event fees, and the Leasehold and 
Freehold Reform Act 2024 adds buyer 
protections

– ARCO aims for 250,000 over-65s in 
retirement communities by 2030, saving 
health and social care £5.6bn

Fairer terms at 
scale

– Government is preparing guidance 
on how planning use classes apply 
to older people's housing

– The Taskforce backs a national 
planning policy for later living 
homes

Clearer 
planning

– The 2024 Taskforce calls for a housing 
strategy for an ageing population

– It proposes an Office for an Ageing 
Population to lead it 

– 10% of new affordable homes would 
be earmarked for older people

A national 
strategy

Policy now points to scale
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OUTLOOK

Rental removes the costs and delays that hold 
downsizers back

Private sale Rental at scale

Moving in Purchase price plus stamp duty No stamp duty or purchase costs

Timing
Most must sell the family home first, so the move waits on 
a chain

Residents can move before the family home sells

Leaving
Resale can take months, with service charges and event 
fees due until it sells

Notice period, no resale; families avoid a long sale after a 
death

Equity Tied up in the new home Free for income, care or family

Why it matters: rental opens the sector to middle-income downsizers that the sale market does not reach with the current 
market proposition.



Thank you

Gracias ধন্যবাদ  Salamat धन्यवाद  Obrigado  謝謝  Спасибо 감사합니다  Merci תודה . . شکریہ Danke  ありがとう  Terima Kasih شكرا

CBRE ©2026 All Rights Reserved. All information included in this proposal pertaining to CBRE—including but not limited to its operations, employees, technology and clients—are proprietary and confidential, and are supplied with the understanding that they will be held in confidence and not disclosed to third parties without the prior written consent of CBRE. This letter/proposal is intended solely as a preliminary expression of general intentions and is to be used 
for discussion purposes only. The parties intend that neither shall have any contractual obligations to the other with respect to the matters referred herein unless and until a definitive agreement has been fully executed and delivered by the parties. The parties agree that this letter/proposal is not intended to create any agreement or obligation by either party to negotiate a definitive lease/purchase and sale agreement and imposes no duty whatsoever on either 
party to continue negotiations, including without limitation any obligation to negotiate in good faith or in any way other than at arm’s length. Prior to delivery of a definitive executed agreement, and without any liability to the other party, either party may (1) propose different terms from those summarized herein, (2) enter into negotiations with other parties and/or (3) unilaterally terminate all negotiations with the other party hereto. CBRE and the CBRE logo are 
service marks of CBRE, Inc. All other marks displayed on this document are the property of their respective owners, and the use of such logos does not imply any affiliation with or endorsement of CBRE.



AI in Later Life
Chaired by Sean Lawless, North Star Housing Group



Vicky Carne
3A-AI Ltd



H O U S I N G  2 1  C O N F E R E N C E  2 0 2 6  ·  B E Y O N D  A G E

AI for
Later Life
An Everyday View

AI



Available is not 
the same as 
findable



Just
ask.



“
Peggy is 
a hero 
to me.
A RESIDENT, THE MORNING 

AFTER THE LIGHTS WENT OUT



Peggy 
knows 
your 
place



Hasn't used it      Can’t use it≠



T H E  B E T T E R  Q U E S T I O N

AI for later life.

What's it useful for?



Getting On With AI

Vicky Carne

3a-ai chat

vicky@3a-ai chat



Housing 21 Residents
and Marge

 

Play with solid fill

Press play

https://www.youtube.com/watch?v=FO3rwLmXHAs
https://www.youtube.com/watch?v=FO3rwLmXHAs
https://www.youtube.com/watch?v=FO3rwLmXHAs
https://www.youtube.com/watch?v=FO3rwLmXHAs
https://www.youtube.com/watch?v=FO3rwLmXHAs
https://www.youtube.com/watch?v=FO3rwLmXHAs
https://www.youtube.com/watch?v=FO3rwLmXHAs
https://www.youtube.com/watch?v=FO3rwLmXHAs


Phil Shelton
Housing AI



Summary and close
Dr Bruce Moore, Housing 21



Thank you
Please join us for drinks
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