[image: A white background with blue circles

AI-generated content may be incorrect.][image: ]
Meeting Minutes for 
Resident Digital Inclusion Group

Date: Monday 13 April 2026
Time: 11:00am

Housing 21 Lead: Jessica Ettridge – Digital Inclusion Lead

Housing 21 Representatives: 
Amber Crick – Resident Engagement Coordinator  

Housing 21 residents: ID and CM
Date of next meeting: Monday 26 May 2026
Time of next meeting: 11:00 am



	Title of agenda item
	Summary of discussion

	1.
	Welcome and Introductions 
	Welcome and Introduction done

	2.
	Review of Previous Meeting Minutes 
	For Housing 21 Teams
· Circulate meeting slides, feedback form, and QR code (Amber)
·  Completed.
· Continuing digital skills assessment pilot (Jessica)
· The assessment is ready to be shared.
· Awaiting a 9‑grid box so this can be delivered during LHM 1‑to‑1 sessions, ensuring managers can be supported to complete it effectively.
· Explore website calendar / ICS functionality (Lucy & Amber)
·  Completed and now live.
· Confirm rules on scheme email access with IT (Jessica)
· Court email inboxes are currently accessed by Operation Managers, Court Managers, and buddy courts.
· Action to explore the use of automatic CCs on relevant emails, to prevent important messages sitting unseen in inboxes.
For Resident Members
· Promote the Digital Inclusivity Group
· Share information with neighbours and residents in other schemes to encourage wider participation.
· Suggest external speakers, particularly linked to digital health
· Hilary from The Good Things Foundation will be attending the next meeting on 29 May at 11am.
· Provide further feedback on the guest room proposal
· Any additional comments to be emailed directly to Amber.

	3.
	Update

	Wi‑Fi Access and Surveys
· We are reviewing how many schemes currently have Wi‑Fi, as surveys are not always being completed.
· We may need to include this in 1‑2‑1.
· Jess is currently working on this.
Consultation Work
· Jess has done some Consultation work, the group work has been shared with another housing group.
· Feedback highlighted that we stand out from the crowd due to the processes and structures we have worked hard to put in place.
· Continued effort has clearly paid off.
· We now need to be more vocal about what we do well and the impact the group is making.
· Messaging should remain simple and accessible.
· The group was very pleased with this feedback.
Connect 21 Program
· Noticeboards and Teams channels are being reviewed as part of Connect 21.
· We are exploring Wi‑Fi and TV access through Connect 21 and need clearer information on: 
· Which schemes already have Wi‑Fi and TVs
· Where coverage can be expanded to reach more courts
· There was discussion about the role of noticeboards: 
· TV screens are mainly used for social notices
· Physical digital noticeboards are better suited for key information
· Current digital noticeboard content on TVs is limited and could be improved.
Communications and Engagement
· There is ongoing work to bring more external speakers into groups.
· Wi‑Fi and contact/communication information should be more widely available to tenants.
IT Department Involvement
· The group felt the IT department needs to be more involved and supportive.
· IT should look beyond internal systems and help bring digital solutions directly into courts.
· It was suggested that IT colleagues attend some group meetings to better understand resident needs.


	7.
	AOB
	No other business raised.

	8.
	Follow-up tasks: 
	· Send an email to all resident engagement groups about the next meeting and guest speaker to encourage more people to get involved. (Amber)
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