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Meeting notes
Resident Safety Engagement Group



Date: Thursday 16 October 2025	

Time: 2:30pm to 4pm

Chair of meeting: Alicia Wheeler - National Health and Safety Manager

Attendees: Housing 21 Representatives: 
Lucy Nixon – Resident Communication Manager 
Jen Davis Dean - Head of Retirement Living 
Amber Crick – Resident Engagement Coordinator  

Guest Speaker:
Wayne Pringle, Cambridgeshire Fire and Rescue Service

Housing 21 residents: 
MC, DP, ID, DD





	
Title of agenda item
	
Summary of discussion
	Actions agreed including assignments and deadlines

	1.
	Welcome and Introductions 
	Alicia welcomed all attendees and opened the meeting. The importance of improving communication with residents regarding health and safety was reiterated. 

	

	2.
	Review of Previous Meeting Minutes –
12 June 2025
	The minutes of the previous meeting were acknowledged. Alicia confirmed that the Building and Fire Safety Handbook for residents is under review with the revised edition expected in January. 

	

	3.
	Communication - Seasonal Safety
	Lucy Nixon discussed the inclusion of seasonal safety items in the Resident Newsletter and adapted intranet content for residents, proposing two items per month. Dee noted that residents often skip irrelevant sections, suggesting tailored content. Lucy shared feedback from focus groups and surveys, confirming resident interest in safety topics. Videos and real-life case studies were proposed to enhance engagement. 

	

	4.
	Fire Safety – Stay Put Policy
	Wayne Pringle explained the Stay Put evacuation policy, emphasizing the importance of compartmentation and fire-rated construction. He clarified that residents are safe to stay in their flats unless the fire originates there. The fire service will evacuate adjacent flats if needed. Ian Devereux and David Denyer raised concerns about resident understanding and the need for clear communication. Alicia advised that the PCFRA was to be expanded to include a signed statement by the resident to confirm their understanding of the schemes fire evacuation strategy and fire safety management. It was noted that Managers are encouraged to invite fire service representatives to deliver talks at schemes. The Group discussed the production of visual guidance on fire safety management and evacuation.  
	

	5.
	Policy Documents to Note 
	Alicia highlighted key ‘big six’ policies: Asbestos, Electrical Safety, Fire, Gas, Lifts and Lifting Equipment, and Water Hygiene. Lucy praised the Building and Fire Safety handbook’s clarity, and Malcolm supported its use as a starting point. Discussions emphasized using real incidents to reinforce safety messages. 
The Food Safety Policy was discussed and the requirement for a L2 Food Handling certificate for individuals preparing food. Alicia confirmed that it is a recommendation that at least one person preparing the food holds the certification. 

	

	6.
	Any Other Business
	Ian raised concerns about battery recycling boxes in escape routes. Wayne advised placing them in compartmented areas and avoiding lithium-ion batteries. Alicia proposed creating a standard operating procedure (SOP) and including guidance in newsletters and the intranet. The meeting concluded with Alicia thanking attendees and proposing immediate newsletter items on Stay Put policy and flu vaccinations. 

	

	7.
	Next meeting
	The next meeting has been booked for Thursday 29 January 2026 at 2:30pm to 4pm  
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