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Meeting notes
Resident Safety Engagement Group
Date: Thursday 29 January 2026
Time: 2:30pm
Housing 21 Lead: Alicia Wheeler – National Health and Safety Manager
Housing 21 Representatives:
Amber Crick – Resident Engagement Coordinator  

Housing 21 residents: DD, DP, ID, TA and TL.


Apologies: MC and Lucy Nixon 


Next Meeting - Thursday 30 April 2026 at 2:00pm.  Future meeting after that: 30 July 2026






	Title of agenda item
	Summary of discussion

	1.
	Welcome and Introductions 
	· Attendees introduced themselves.  
· Roles and responsibilities briefly outlined. 
· Minutes of Previous Meeting (25 September 2025)
· No amendments or comments raised.
· Minutes confirmed as accurate.

	2.
	Fire Safety

	Christmas Decorations & Wreaths
Alicia provided a fire safety update, including:

· Stay Put Policy article will be included in the next resident newsletter (expected Feb/March).
· Fire service guidance continues to advise no wreaths on: 
· Flat front doors
· Reasoning: 
· Front doors are part of the fire compartmentation system.
· Nails, over-door hangers, and adhesive fixings can compromise fire door integrity.
· Items may fall or obstruct evacuation routes or hinder fire service access.
· Residents may place decorations inside their flats, but not on external flat doors.

Christmas Trees & Notices
· Trees should be located in communal lounges behind fire doors.
· Trees and decorations should not be placed in corridors.
· Paper notices should be managed and displayed safely e.g., not above heaters.
Fire Retardant Sprays
· Use is discouraged due to difficulty assuring consistency and correct application.
Mobility Scooters & Charging
· Mobility vehicle storage is determined by the scheme’s fire risk assessment.
· External storage is preferred where available.
· Storing scooters under windows or on external walkways can pose serious hazards due to potential battery ignition.
· Charging must not take place in communal corridors.
· Chargers should be PAT tested annually.
· Mobility vehicles should be insured and serviced annually; managers should retain certificates.
· Discussion included several examples of fires and battery failures, highlighting risks from both gel and lithium-ion batteries.


	3.
	Communication

	Resident Engagement Meetings – Feedback Requested
A wide-ranging discussion took place regarding communication challenges and how to improve engagement with Resident Engagement Meetings (REMs). Only three members had attended meetings and reported fire safety was most relevant.

Key feedback from residents:
· Presentation slides too small in previous sessions.
· Some topics weren’t relevant to the scheme e.g. asbestos in new EC building.
· Sessions weren’t engaging and need to be more interactive.

Communicating the meeting
Inconsistency between courts regarding how meetings are advertised:
· Some residents receive notices through letterboxes, others see notice boards, others receive nothing at all.
· Many residents prefer email, but a significant number do not use it.
Suggestion for a communications checklist for Local Managers: 
· Packs issued 14 days in advance
· Attachments included
· Transcripts sent
· Follow‑up actions tracked
· Strong call for consistency across all schemes.

Improvement Ideas:
· Provide court managers with guidance to understand residents’ preferred communication methods (“know your customer”).
· Use email where possible but continue paper notices for those offline.
· Consider text messaging as an alternative.


	4.
	Engagement

	Falls Awareness Campaign
Alicia proposed introducing a Falls Awareness Campaign for Housing 21.

Key discussion points:
· Falls are the highest volume incident reported across schemes.
· Residents strongly supported running a dedicated campaign.
· Potential to align with the National Falls Awareness Week in September.
· Opportunity for partnership with: 
· NHS Trusts
· OTs / Physios
· Age UK
· Community nursing teams

Suggestions included: 
· Education on hydration, footwear, and UTI prevention
· Sessions tailored for integrated vs. third‑party care schemes
· Training and awareness around lifting aids such as Mangar ELK cushions
· Turning the initiative into a broader Safety or Health Week
· Inviting fire service, police (scams and personal safety), and health partners
· Ensuring materials use accessible, resident-friendly language


	5.
	Policy & Procedures

	Emergency Hazards – Awaab’s Law
· Updated policy has been reviewed by the Policy Steering Group and is currently with Safety Forum.
· It will be circulated to group members separately for information.
· Further procedures are being finalised.

	6.
	Any Other Business
	No further items raised.

	7.
	Action’s 
	· Alicia to speak with TL separately regarding mobility scooter storage at the scheme.
· Alicia and team to develop an outline proposal for discussion at the April meeting on a Falls Awareness Campaign
· Amber to distribute Awaab’s Law – Emergency Hazards policy when agreed by Safety Forum.
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