What happens aftera
concern has beenraised
with the local authority?

Sometimes alocal authority may not take the
concern further, and it may be that you do not
wishthemto.

If the local authority takes the safeguarding
referral, they are likely to want to speak to you
regarding the concern. You can have support
atany point during the safeguarding process
- we can supportyouif youwish.

Eachcaseis different and will take a different
amount of time. The local authority will also
keep you at the centre of the process like we
will do.

Housing 21 will support you to prevent the

risk of abuse orneglect happening again and
will complete a safeguarding prevention risk
assessment with you. Here we will record what
youwould like to happen, what your views and
wishes are and how we cantogetherreduce
the risk appropriately and proportionately.
Thisis aprocess designed to empoweryou.

Housing 21 wants to supportyou tolive
free from abuse orneglectin a way whichis
personalised to you. Allour managers have
had training on safeguarding, safeguarding
prevention and how to ensure that you

are at the centre by following the Making
Safeguarding Personal Framework.
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Safeguarding
and you



Whatis safeguarding We will statements:

o We will give you space and time to talk

Safeguardmg means protectlng an e Wewilllisten and take what you say seriously

adult’sright to live safely, free from e Wewilltry to ensure you don’t need to repeat yourself to different
abuse or neglect. people

o Wewillask about yourviews, wishes, feelings and desired outcomes
We appreciate that everyone’s lives are different, * Wewillask what help mightlook like to keep you safe
and we all have our own unique experiencesinlife. e We will give you as much information as possible about
We recognise that people who have long term safeguarding and what to expect
health conditions may have care and support e We will take steps to understand you, your culture, background and
needs - thisis when you need support from community
someone, whether family, friends or professionals
in ensuring you can maintain everyday skills, How are we open and honest throughout the
complete everyday tasks or have the social or safeguarding process?

emotional support yourequire.

o Wediscuss concerns with you before deciding on actions

e We are clearabout any worries we have foryou

o Wekeepyouinformed aboutwhoisinvolved and why

e Wearehonestifitisnecessarytoactagainstyourwishes or

Individuals who have care and support needs
may be at high risk of abuse or neglect, ormore
susceptible in some circumstances.

Thisis why we are here to support you where expectations

necessary with safeguarding concerns. This

information leaflet has been developed as part We seek your consent before sharing information unless:
of Housing 21's Keeping Safe initiative, which has

been designed withyouin mind. e Aserious crime has been committed

e Housing21employees are involved as alleged perpetrators
e Othersareatrisk

e Youlack capacity,anditisinyourbestintereststoreferto

e safeguarding

e Thereisarisktolife

We want to empower you with any safeguarding
concerns you may have. Thisis to be done on
your terms and in a way which works for you.
Thisis called Making Safeguarding Personal.

‘Nothing about me without me’ means that we e Duressorcoercion may prevent areferral

want to ensure you feel safe and supported e Acourtorderorlocal authority request applies

during the safeguarding process, and willnot do

anything without your consent, orinforming you You will be informed of any of these reasons, and your views will still be
if the safeguarding criteria is met to refer without shared with the local authority. When sharing information, we explain

consent. who itis shared with and why.



